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BOI CANH RA B0

Nhan loai dang phai d&i mat véi thuc té khac nghiét dién ra trén hanh tinh - 1a hau qua
clia nhitng hoat ddng tan pha thién nhién cla chinh minh. Hién tuong 6 nhiém, I lut,
han han, suy thoai da dang sinh hoc va su bién mat cla cac loai déng thuc vat hoang
da da trd thanh van nan toan cau, gdy mat can bang sinh thai moét cach nghiém trong.
B&o cdo nam 2024 clia Chuong trinh Phat trién cha Lién hgp quéc (UNDP) cho thay suy
thodi da dang sinh hoc dang dién ra v&i t6c dd chua ting c6 trong lich st loai ngudi
véi hon 1 triéu loai dong vat va thuc vat dang bi de doa tuyét chiing (UNDP, 2024).
Theo B4o cédo Surc séng Hanh tinh 2022 cGa T6 chic Quéc té€ vé Bao tén Thién nhién
(WWF), quan thé ddng vat cé xwong séng da suy gidm trung binh 69% trén toan
cau ké tlr nam 1970 dén nay (WWF, 2022). Cling theo WWF, 3/4 mdi trué'ng trén can
va khoang 2/3 mdi truong dai dwong da bi thay déi dang ké (WWF, 2022) va vdi téc
d6 san xudt va tiéu dung nhua nhu trong thdi gian qua, dy bao cta Dién dan Kinh té
Thé gidi (WEF) cho thay khai lwrgng nhua sé vurot khoi lwgng ca vao nam 2050 (WEF,
2016). Suy thodi da dang sinh hoc da va dang anh hudng nang né dén sinh ké, an ninh
lwong thuc, strc khoe cling nhu chét lugng cudc séng clia con ngudi va day chiang ta
vao nhirng rdi ro khon ludng.

Du lich la m6t nganh kinh té quan trong clia nhiéu quéc gia véi hon 80% hang héa va
dich vu phu thudc vao cac gia tri thién nhién va da dang sinh hoc (WEF, 2020). Mot
mat, du lich c6 thé két ndi con ngudi véi thién nhién va thic day bao tén thién nhién,
nhung mat khac, hoat déng du lich cling gay ra nhitng xao trén, dnh hudng dén moi
trudng tu nhién, Iam suy gidm da dang sinh hoc.

La mét trong nhirng qudc gia c6 mic do da dang sinh hoc cao trén thé gidi, cung vdi
céc tai nguyén khac, Viét Nam cé rat nhiéu diéu kién thuan lgi dé phat trién du lich. Tuy
nhién, thuc té cho thay nganh du lich da va dang khai thac tai nguyén thién nhién mot
cach thiéu bén virng, chua phat huy dugc vai trd cau ndi trong viéc thic ddy cac bén
lién quan tham gia bao vé thién nhién. Viéc dap ing nhu cau cia mét bd phan khach
du lich d& lam gia tdng nan mua ban va tiéu thu dong vat hoang da, gop phan day nhiéu
loai quy hiém dén bd vurc tuyét ching.

V@i sir ménh ngadn chan sy xuéng cap clia moi truong ty nhién tai Viét Nam va xay
dung mot tuong lai trong d6 con ngudi séng hai hoa vai thién nhién, T6 chirc Quéc té
vé Bdo ton Thién nhién tai Vit Nam (WWF-Viét Nam) - véi su tai trg cda T8 chirc Hop
tac Quéc té burc (GIZ) théng qua Dy an Gidm cau nga voi, su phdi hgp clia Cuc Du lich
Quéc gia Viét Nam va Co quan thdm quyén quéan ly CITES Viét Nam d& thuc hién nhiéu
hoat déng nham gidam thi€u tac dong tiéu cuc cla du lich ddi vai thién nhién va dong
vat hoang da nhu: tap hudn cho déi ngli hudng dan vién du lich va té chirc toa dam véi
cac cong ty du lich, I hanh vé du lich trach nhiém véi thién nhién va dong vat hoang
da; cung cdp théng tin va hudng dan thuc hanh du lich ¢é trach nhiém cho céc ca nhan,
t6 chirc va doanh nghiép lién quan. Cdm nang Hudng dan thuc hanh du lich c6 trach
nhiém v&i thién nhién va déng vat hoang da danh cho hudng dan vién du lich ra ddi
trong béi canh nay.
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MUC BICH XAY DUNG

Cam nang dugc bién soan nhdm cung cap mot s6 kién thirc cét 16i vé du lich 6 trach
nhiém trong moi quan hé véi bao ton thién nhién va dong vat hoang da, dong thai
dua ra nhitng huéng dan thuc hanh du lich cé trach nhiém vdéi thién nhién va dong vat
hoang d& cho hudng dan vién du lich. Théng qua nhirng néi dung nay, tai liéu mong
muén nang cao y thirc bao vé thién nhién va dong vat hoang da cho ddi ngl huéng dan
vién du lich, tlr 6, cé cac cach thirc tac dong lam thay déi quan niém va hanh vi (rng
xUr clia khach du lich va cac déi tac lién quan doi vai thién nhién theo hudng tich cuc,
dac biét 1a gidm cau déi vai dong vat hoang da va cac san pham cé ngudn géc tir dong
vat hoang da.

HUGNG DAN SU DUNG

Cam nang dugc tham khao, s dung bdi doi ngli hudng dan vién du lich trong qua
trinh tac nghiép. Nhitng hudéng dan thuc hanh du lich cé trach nhiém cé thé dugc
tham khdo va &p dung trong qua trinh t8 chirc, thuc hién hoat déng huéng dan khéch
du lich. CA&m nang cling c6 thé dugc khai thac, sir dung bédi cac doanh nghiép I&r hanh
trong hoat ddng dao tao, bbi dudng huéng dan vién du lich hodc dugc cac dao tao
vién, cac gidng vién st dung trong hoat dong dao tao, giang day cho nhan luc lao
déng trong nganh du lich d& huéng dan va truyén cam hirng, lan tda tinh yéu thuang
va mong muén dugc bao vé thién nhién va dong vat hoang d&, gop phan phat trién
du lich bén virng tai Viét Nam.

BAN QUYEN VA TRICH DAN TAI LIEU

C&m nang 1a mot san phdm nam trong khuon khé Du an Gidam cau Nga voi do WWEF-Viét
Nam thuc hién. Ban quyén Cam nang thudc s& hiru cia WWEF-Viét Nam. Viéc sao chép,
stra d6i, tai ban CAm nang dudi cac hinh thic khac ma khéng dugc WWEF-Viét Nam cho
phép |13 vi pham phéap luat vé quyén s& hitu tri tué. Khi trich dan tai liéu nay, vui long st
dung dinh dang sau: WWF-Viét Nam (2024). C&m nang Hudng dan thuc hanh du lich c6
trach nhiém véi thién nhién va dong vat hoang da (danh cho huéng dan vién du lich).
Ha Noi.
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MIEN TRU TRACH NHIEM

Cam nang cung cdp cac ndi dung cho muc dich tham khao va khéng thay thé cho cac tai
lieu phap ly. Cac théng tin, luan diém trong tai liéu nay khéng nhat thiét phan anh quan
diém ctia WWF-Viét Nam. Chung t6i khong chiu trach nhiém cho bat ky thiét hai nao gay
ra cho ngudi sir dung hodc bén thir ba nao cé lién quan dén viéc s&r dung tai liéu nay.

NHOM TAC GIA

TAC GIA BIEN SOAN:
TS. Nguyén Thi Thu Mai - Trudng Khoa Du lich, Trudng Dai hoc M& Ha Nbi.

NHOM CHUYEN GIA GOP Y:
TS. Pham Lé Thao - Pho Trudng Phong Quan ly It hanh, Cuc Du lich Quéc gia Viét Nam.

ThS. Nguyén Thanh Nga - Chuyén vién chinh, Phong Quan ly It hanh, Cuc Du lich
Quoc gia Viét Nam.

ThS. Lé Thi Minh Qué - Chuyén vién chinh, Phong Quan ly I&r hanh, Cuc Du lich Quéc
gia Viét Nam.

ThS. Nguyén Anh Tudn - Chuyén vién Co quan thdm quyén Quan ly CITES Viét Nam.
TS. Nguyén Hiru Cudng - Gidng vién, Trudng Dai hoc Ldm nghiép Viét Nam.

ThS. Vuong Quéc Chién - Quan ly Du &n Gidm cau Nga voi, WWF-Viét Nam.
NHOM BIEN TAP:

Vi Thanh Ha - Dy &n Gidm cau Nga voi, WWF-Viét Nam.

Ta Huy Vi@ - Dy &n Giam cau Nga voi, WWF-Viét Nam.
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TONG QUAN VE DU LICH €8
TRACH NHIEM V0T THIEN NHIEN VA
PONG VAT HOANG DA

© Steve Morello/WWF

-

@ James Morgan/ WWF

1.THE NAO LA DU LICH CO TRACH NHIEM V@I
THIEN NHIEN VA BONG VAT HOANG DA

Du lich c6 trach nhiém vdi thién nhién va ddng vat hoang da la mét cach thirc dac biét
dé con ngudi két ndi véi thién nhién, kham pha vé dep ky diéu cda canh quan tu nhién
va thé giéi dong vat hoang da. S6ng trong mdi trudng ty nhién ma khdng bi con nguai
thuan hda hay nuéi dudng, ddng vat hoang da bao gom tat ca cac loai ddng vat séng tu
do trong cac hé sinh thai tu nhién, tir ddng vat cé vu, chim, bo sat, ludng cu dén ca va
c6n trung. Nhirng loai nay tu tim kiém thirc &n, nudc udng va ndi trd an, va ching déng
vai tro cuc ky quan trong trong viéc duy tri su can bang sinh thai va da dang sinh hoc.

Hoat dong du lich cé trach nhiém vdi thién nhién va dong vat hoang da la mot hinh thirc
du lich bén vitng nham khai thac hiéu qué cac gia tri tai nguyén thién nhién dé phuc vu
cho qué trinh phat trién kinh té, xa héi song khéng lam suy thoadi méi trudng va chirc
nang clia cac hé sinh thai. Du lich trach nhiém véi thién nhién la qua trinh duy tri dugc
su can bang gitra khai thac va bdo ton moi trudng tu nhién va déng vat hoang da trong
khi thuc hién cac hoat dong du lich. Sur can bang nay dugc thuc hién bang cach:

e Tuan thi nghiém tdc cac quy dinh, tiéu chudn vé bao vé moi trudng tu nhién va dong
vat hoang da trong qua trinh quy hoach, xay dung hé thong co s& vat chat k§ thuat

phuc vy, lua chon dich vu va té chirc cac hoat déng du lich;
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Két n6i khach du lich vai thién nhién va dong vat hoang da thong qua cac hoat dong
6 trach nhiém, khdng lam tén hai cac gia tri cda thién nhién va dong vat hoang dg;

Danh mot phan xing dang ctia ngudn thu tir hoat déng du lich dé phuc vu cho cong
tac bdo tén thién nhién va déng vat hoang da, dac biét & nhirng dia ban dién ra hoat
dong du lich;

Khuyén khich, gido duc cac thanh phan tham gia du lich danh sur tén trong doi véi ty
nhién, gidm thi€u nhirmng tac dong tiéu cuc clia hoat dong du lich 1&n moi trudng tu
nhién va déng vat hoang da, dam bao su phuc hoi va phat trién ctia chung;

Quang ba, lan tod dugc cac gia tri cla tu nhién va chuyén tai théng diép bao tén
thién nhién va déng vat hoang da dén khach du lich va cac thanh phan lién quan,
nang cao nhan thirc va diéu chinh hanh vi cia ho, gbp phan gin gitr va bao ton thién
nhién va déng vat hoang da.

2.L0T{CH CUA DU LICH CO TRACH NHIEM V0T
THIEN NHIEN VA BONG VAT HOANG DA

Du lich c6 trach nhiém véi thién nhién va dong vat hoang da mang lai rat nhiéu lgi ich,
khong chi dong gdp vao viéc bdo vé mdi trudng va déng vat hoang da ma con ddm bao
sy phét trién bén vitng ctia du lich, tao ra lgi ich lau dai cho tat ca cac bén lién quan.

BAQ TON MOI SINH TUNH|EN G6p phan bao vé méi trudng ty nhién va dong vat hoang
d&, can bang hé sinh thai dé tao ra mdt noi an toan va tét dep hon cho con ngudi
sinh song;

BAM BAO DIEU KIEN PHAT TRIEN DU LICH: Thong qua thuc hanh du lich ¢6 trach nhiém,
viéc bao vé tai nguyén thién nhién chinh 1a bdo vé mot thanh t8 khong thé thigu hinh
thanh nén cac san pham du lich;

CAI'THIEN TRAI NGHIEM CHO DU KHACH: Mang lai cho du khéch nhiing tri nghiém chan

thurc va co gia tri, gitip ho tan hudng va két ngi vdi thién nhién;

HO TRU KINH TE CHO CAC BEN |.|EN QUANI Tao ngudn thu bén virng cho cac nha cung
cap dich vu trong chudi cung Uing, cho cdng dong dia phuong, dong gép cho céng tac
nghién cru va bao tén tu nhién va déng vat hoang da;

CAI'THIEN NANG LUT CUA CAC THANH PHAN LIEN QUAN: Gop phan dau tu vé con ngudi
thdng qua dao tao nang cao nhan thirc va k§ nang cho cac bén lién quan, trong do6 cé
ngudi dan dia phuong dé quan ly tai nguyén cdia ho mét cach bén virng;

NANG CAO V! THEBIEM BEN DU L![HI Cung cdp cac sdn pham va dich vu du lich ¢6 trach
nhiém s& mang lai uy tin cho diém dén du lich, giGp cai thién hinh dnh, nang cao vj
thé& clia diém dén du lich.
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3.CAC NGUYEN TAC THUT HANH DU LICH 0
TRACH NHIEM VOT THIEN NHIEN VA BONG VAT
HOANG DA

o TON TRONG: Ton trong thién nhién béng cach bao vé, khéng xam hai, khong tiép tay
cho cac hoat dong xam hai moi trudng tu nhién va dong vat hoang ds;

« CONG BANG: Cong bang trong viéc chia sé ngudn lgi thu dugc tir hoat dong du lich
dua trén tai nguyén thién nhién cho cac bén lién quan;

« KHACH QUANZ Trung thuc va khach quan trong cac danh gia tadc ddong moi truong cla
hoat d6ng du lich tir giai doan quy hoach, xay dung du an dén t6 chirc thuc hién;

o CHIASE: chiaseé thong tin, cdng nghé, ki thuat va kinh nghiém gitra cac bén lién quan
trong viéc bao vé thién nhién va déng vat hoang d3;

« COBDIEM DUNG: Khéng bat chap hay danh déi sur can bang va cac gia tri cla tu nhién,
su sinh ton clia ddng vat hoang da dé phat trién du lich bang moi gia.

© Patrick Bentley / WWF-US
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DANH CHO HUTNG DAN VIEN
DU LICH

Noéngdan & Vuan quéc gia U Minh Thuong, tinh Kién Giang, Viét Nam
© Cham Teany/ WWE-Viet Nam

1.LYD0 CAN THUC HANH DU LICH CO TRACH NHIEM
V01 THIEN NHIEN VA-BONG VAT HOANG DA

Thuc hanh du lich c6 trach nhiém vdéi thién nhién va ddng vat hoang da sé giup hudng
dan vién du lich:

e PAm bao sy an toan cho ban than, cho du khach va cho don vj chd quan, tranh dugc
cac rui ro vé phap ly lién quan dén cac hanh vi vi pham céac quy dinh clia phép luat
vé cOng tac bao vé moi truong tu nhién va dong vat hoang da; tranh lay truyén bénh
dich tlr dong vat sang ngudi va ngugc lai;

e Thé hién dugc su chuyén nghiép va dao dic nghé nghiép trong qua trinh phuc vu
khach, nhan dugc su ton trong tir phia khach du lich, su tin nhiém clia doanh nghiép
va sur hgp tac cla cdng ddng, nang cao uy tin clia ban than;

e Dam bdo su 6n dinh va phat trién cho chinh nghé nghiép va cudc séng ca nhan cla
hudéng dan vién du lich;

e GOp phan vao su phat trién bén virng ctia moi trudng tu nhién va déng vat hoang

da, mang lai co héi tan hudng va kham pha cac gia tri va vé dep cda thién nhién cho
cac thé hé tuong lai.

2.HUGNG DAN VIEN DU LICH CAN LAM 61 VA
KHONG NEN LAM Gl

Hudng dan vién du lich can tudn thd cac quy dinh cla phap luat vé bdo vé méi trudng
tu nhién va dong vat hoang da trong qué trinh huéng dan du lich, chuyén tai dugc vai
tro, gia tri cda ty nhién va déng vat hoang da dén du khach, khuyén khich cac hanh vi
than thién vdi mai trudng, dong thai, cung cap théng tin, hudng dan va gidm sat viéc
tuan thd cac quy dinh cla phap luat, quy dinh cha diém dén du lich vé bdo vé moi
trudng tu nhién va dong vat hoang da cta du khach (Mai, N.T.T., 2021).

V&i mdi trwong tu nhién:

e Khong xa rac, xa thai blra bai khi thuc hién chuong trinh du lich. Huéng dan, hé trg
khach thu gom, phan loai va dé rac thai ding noi quy dinh;

e Khéng tham gia van chuyén, mua ban trai phép thuc vat rimg quy, hiém dugc uu
tién bao vé;

e Khong thuc hién cac hoat dong gy hai cho méi trudng nhu hai hoa, bé canh, dam
I&n cay cd, bat budm... hay dét I(ra trai khong ddng noi quy dinh;

CAM NANG HUGNG DAN THUT HANH DU LICHC0 TRACH NHIEV V1 THIEN NHIEN VA BONG VAT HOANG DA | 13



Khong 18y, di chuyén bat cr vat gi trong moi trudng thién nhién ngoai muc dich
clru ho;

SUr dung cac san phdm than thién vai moi trudng, ¢ thé tai stir dung, tai ché nhu tui
vai, binh nudc c& nhan...;

Khéng s dung cac san pham dung mét lan nhu tdi nilon, hdp dung, cdc, 8ng hdt...
nhua, x6p;

Tranh str dung dich vu clia cac nha cung cap khong ddm bao cac tiéu chi bén ving
v&i moi truong;

Uu tién s&r dung cac sdn pham cla dia phuong hodc sdn phdm “made in Viet Nam”
thay vi cac sdn phdm nhap vao tir bén ngoai;

Uu tién str dung va khuyén khich khach s dung cac phuong tién xanh, it & nhiém
hoac di b9, di xe dap...;

Hudng Ung, tham gia cac hoat dong bao vé hoac gy quy cho maoi trudng thién nhién
tai diém dén du lich (trong cay, don vé sinh méi truong, ...).

V6i dong vat hoang da:

¢ Khdng mua qua luu niém hay cac sadn pham c6 ngudn géc tir thién nhién hay tir dong
vat hoang da cé trong danh muc can bao vé;

Khéng tham gia cac hoat ddng san bat, giét, nudi, nhét, tang trir, van chuyén, buén
ban trai phép dong vat hoang da, dac biét la nhirng loai nguy cap, quy, hiém dugc
uu tién bdo vé;

Khong sir dung dong vat hoang da nhu la dao cu dé chup anh. Chi chup anh dong vat
hoang & nhitng noi dugc phép, trdnh dung dén flash khi chup anh;

Khéng nén str dung cac dich vu do ddng vat dugc huan luyén thuc hién dé phuc vu
khach ma cac hoat dong phuc vu nay trai véi hanh vi ty nhién clia ching;

Tén trong doi song ty nhién clia déng vat hoang da, chi tac nghiép & nhirng khu vuc
dugc cho phép;

Trénh gay tiéng 6n trong moi sinh ctia ddng vat hoang da;
Di lai trén cac 16i mon trong pham vi dugc cho phép;

Gilr khodng cach an toan vai déng vat hoang da, sir dung 6ng nhom hoac 6ng kinh
tele quan sat dé khéng lam anh hudng dén doi séng tu nhién cla chung;

Khdng tréu choc cac loai dong vat hoang dg;
Khéng cho dong vat hoang da an dé khéng pha v& hanh vi va ché dd an uéng tu
nhién cda ching;

Péng gop kinh phi cho hoat ddng bdo tén thién nhién va dong vat hoang da tai diém
dén du lich néu coé thé.
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3. THGNG TIN PHAP LY HUONG DAN VIEN

DU LICH CAN BIET
Lugt Du hch 2017:

e Xam hai tai nguyén du lich, méi truong du lich 1a hanh vi bj nghiém cam trong hoat
dong du lich (Biéu 9, Khoan 3).

e Khach dulich, té chirc, ca nhan kinh doanh du lich, cdng déng dan cu c6 trach nhiém
bdo vé tai nguyén du lich (Biéu 17, Khoan 4).

Lugt Bao vé mdi trwong, 2020:

e Nghia vu cla ca nhan vé bdo vé méi trudng trong hoat déng van hoa, thé thao va
du lich (khi d&n khu di tich, diém di tich, khu du lich, diém du lich, co s& luu trt du
lich, dia diém tap luyén, biéu dién, thi ddu thé duc, thé thao, dia diém dién ra I& hoi)
(Trich tir Biéu 66):

¢ Tuan thl quy dinh, quy ché gilr gin vé sinh, bdo vé méi trudng;
¢ Thai bd chat thai dung naoi quy dinh; han ché phat sinh chat thai nhua;
+ Gilr gin vé sinh cong cong;

* Khong xam hai cdnh quan maéi truong va cac loai sinh vat.
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B lugit Hinh s, 2015, sira ddi b sung niim 2017: Nghi dinh sd 45/2019/NB-CP quy dinh xir phat hénh chinh trong finh

e Cac hanh vi gdy 6 nhiém moi trudng cla ca nhan vi pham nhu chén 1p, d8 thai, xa Ve du I|(:h:
thai trai phap luat cé thé bi phat tién & khung hinh phat thdp nhat (khung 1) tir 50 : :
triéu déng dén 500 triéu dong hoac phat tu tir 03 thang dén 02 nam d6i v&i ca nhan ¢ Vi pham nghia vu clia huéng dan vién du lich:

vi pham (Trich tur Diéu 235). ~ .
¢ Khoéng hudng dan khach du lich tuan thd phap luat Viét Nam, phap luat noi dén

e Cac hanh vivi pham quy dinh bdo vé dong vat hoang da, nguy cap, quy, hiém (nhu: du lich, néi quy ngi dén tham quan, phong tuc, tdp quan clia dia phuong noi dén

san bét, giét, nudi, nhot, tang tri, ché bién, van chuyén va buén ban trai phép dong du lich: phat tir 1 triéu dén 3 triéu dong (Trich tu diéu 9, Khoan 3).

vat, bd phan co thé hoac san pham ctia déng vat hoang d&, nguy cap, quy, hiém) tuy . : » ; . .

theo tinh chat, mirc dd vi pham c6 thé bi x{t phat vi pham hanh chinh hoac bi truy + Khdng thyrc hién ndi quy, quy dinh ctia khu du lich, diém du lich, cd's& cung cap

clru trach nhiém hinh su theo quy dinh cta phap luat: dihch vu4du lich khi hanh nghé: phat tir 3 triéu dén 5 triéu dong (Trich tur dieu 9,

Khoan 4).
¢ Toivi pham quy dinh vé bao vé dong vat hoang da c6 murc phat tién tir 300 triéu 5 :

dong dén 1,5 ty dong, phat cai tao khong giam gilt d&n 03 ndm hoac phat tu tir * Khdng hudng dan khach du lich theo ding chuong trinh du lich: phat tir 5 d&n 10
06 thang dén 12 nam (Trich tir Digu 234); triéu dong (Trich tur diéu 9, Khoan 5).

+ T6ivi pham quy dinh vé bdo vé déng vat nguy cap, quy, hiém cé mirc phat tién tir Nghl dmh 56’35/2019/NB_CP quy d'mh Xl’r phat hanh Chinh tmng ﬁnh

500 triéu dong dén 2 ty dong hoac phat tu t&r 01 nam dén 15 nam, ngudi pham

? 2 2
toi con c6 thé bi cdm dam nhiém chirc vy, cdm hanh nghé hodc Iam cong viéc 3 ian va f / / o 3 dAni hi .
nhét dinh t&r 01 ndm dén 05 nam (Trich tr Biéu 244). Vl'rc Iam nghlgp L Nghl dmh 50 07 2022 NB CP Sird dm’ ho Sung'

e Hanh vi tang trit, mua, ban, ché bién 1am san (gd, thuc vat rirg ngoai gb, dong vat
rirng, b6 phan co thé hodc san pham cla déng vat rirng trong dé bao gom nga voi)
khéng c6 ho so hgp phap hodc c6 hé so hgp phap nhung 1dm sdn khong ddng véi
ndi dung ho so dé, bi x{r phat tir 1 triéu dong dén 500 triéu déng cling cac hinh thirc
xUr phat b8 sung khac (Trich tir Biéu 23).
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1.B0 NGHE LAM TAC BE TRG THANH
HUONG DAN VIEN DU LICH

Anh NAD 13 mot hudng dan vién chuyén phuc vu khach trong cac chuong trinh tham
hiém hang déng, nui ring tai Quang Binh. it ai c6 thé nghi rang trudc day anh 1& mot
trong s6 hang trdm “cyu 1am tic” chuyén dén cui, chat ha cay 18y gb ban tai chinh
nhitng khu rirng ma anh dang hudng dan, gigi thiéu cho khach.

NAD d3 trd thanh mét hudng dan vién du lich bdo tén ty nhién day trach nhiém sau
khi chirng kién nhitng dot 1T lut khiing khiép lién ti€ép do6 vé dia phuong, tan pha nhiéu
ngdi lang, trong dé c6 ca noi anh sinh séng. Khi danh thdi gian tim hiéu vé nhirng tac
déng qua lai gitta moi trudng tu nhién véi con ngudi, anh da y thirc sau sac rang chinh
nhing viéc lam cdia minh va nhém Iam tac da gép phan gay ra hau qua nghiém trong
ké trén. Vi vay, anh da quyét dinh bd nghé va van dong cac “déng nghiép” bo nghé dé
lam hudng dan vién du lich.

Theo anh, trudc day, méi khi phat hién thdy mét cdy gb 1&n, anh s& tinh toan xem cay
nay cao bao nhiéu mét, dugc bao nhiéu khéi gb va sé cua ra thanh khidc mang ra khoi
rirng nhu thé nao. Nhung nay, khi tim thdy mot cay c6 thu, anh sé& gidi thiéu véi du
khach vé gia tri ca cay va s6 lugng con lai it &i clia ching. V&i tam nguyén bdo vé rirng,
cling vGi cdng tac hudng dan khach du lich, anh cling thudng xuyén di cing cac doan
6 chirc nang bao vé rirng, hé trg luc lugng kiém 1am tuan tra dudng mon, ngan chan
hoat dong san trém thd rirng hay chat pha cay céi. V&i kinh nghiém bang rimg [6i suoi
nhiéu ndm, anh da gitp luc lugng kiém |am phat hién va g& béd rat nhiéu cac loai bay
thd ring cling nhu tham gia don dep rac thai bi bd lai trong rirng.

Mac du, thu nhap khéng cao bang trudc day nhung anh ludn vui va ludn ty hao vi da
lam dugc nhirng diéu y nghia, trong d6 da gitp nhiéu ngudi nhan thirc dugc tam quan
trong cla rung nui déi véi moi truong song va biét tran trong tu nhién.

BA| HU[BlEN HlNH VE DU LICH o 2.MOI HANH BONG NHO HOM NAY BEU CO

CO TRACH NHIEM VI THIEN NHIEN. ~ TNGHIAVOINGAY WAL

niém va cting la thong diép ma hudng dan vién du lich LVH mudn chuyén t6i nhimng

d A A g
VA BUNG VAT HUANG DA ngudi tham gia hoat dong du lich d€ gdp phan bao vé méi trudng tu nhién.
° [ ]

Thuc hién tam niém nay, LVH da tham gia tich cu'c vao mot du an Du lich ¢6 trach nhiém
— dé bdo vé mai trudng Vinh Ha Long, nai anh thudng tac nghiép. V&i khach du lich, anh
da tuyén truyén va hudng dan tirng ngudi vé bao vé mai trudng khi dén vai Ha Long.
Bén canh viéc thuc hanh nhirng quy tac ang x& chung véi méi trudng tu nhién nhu
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khéng xa rac bira bdi, tranh dung cac san pham khong than thién vai moi truong..., moi
du khach tham gia chéo thuyén Kayak & Vinh s& nhan dugc 01 chiéc vot dé néu thay rac
thi s& vat, gom lai. Theo anh LVH, khach du lich rat hao hirng vdi trdi nghiém nay vi da
ddéng gop dugc cong sirc vao viéc bado vé moi trudng. V&i ngudi dan chai dia phuong,
anh cling dau dau nbi suy tu lam thé nao dé tao cdng &n viéc lam tét cho ho, dac biét
la 16p tré va gitp ngudi dan c6 day du nhan thirc vé viéc bao vé méi trudng séng. Vi
thé, anh khong chi tuyén truyén, gido duc nang cao nhéan thirc cho ho vé viéc bdo vé
moi truong ma con la thanh vién tan tuy trong Dy an gilip ngudi dan thay cac phao x6p
bang phao phi (M6t loai phao than thién véi mai trudng) dé ho van vira ti€p tuc nghé
nghiép muu sinh vira tranh rac thai lam & nhiém mai trudng nudc. Pac biét, anh d3
tham gia tréng rat nhiéu cay dudc trong khu vure Vinh dé giam thiéu su x6i mon va cing
la d& duy tri noi cu trd cta nhiéu loai hai san, gbp phan vao su phat trién bén vimg.

LVH luén tim thdy niém vui trong mai viéc lam ctia minh ma theo anh chila “hanh déng
nhd"” bdiy nghia dong gép clia n6 vao viéc gilr gin, bdo vé méi sinh ¢ ving Vinh Ha Long.

3. YEU NGHE HUONG DAN VA YEU NI RUNG

NTD la mét ntr hudng dan vién du lich ngudi dan tdc Mudng c6 tam huyét véi nghé va
tinh yéu thién nhién sau sac. Yéu nghé va dac biét yéu nui rirng, chi khéng chi hét minh
hudng dan du khach khdm pha vé dep clia nhiéu cdnh quan khu vire mién ndi Tay Bac
ma con ludn luu y khach viéc bdo vé moi truong va cac loai thi ring.

Chj k& “Trong cong viéc thi minh van gap trudng hgp khach ngd y vé viéc muén an thit
tha rirng, nhung minh thudng tir chdi va gidi thich dé khach hiéu. Thudng thi minh
khong chi ndi véi khach vé khia canh phap luat, dao ddrc hay moi trugng ma minh con
nhan manh dén khia canh tdm linh va strc khée cho chinh ho". Nhitng cau chuyén chi
ké la nhitng cau chuyén chi da chirng ki€n hay dugc nghe ngudi dan dia phuong ké lai.
Vi du nhu truong hgp vg chéng ngudi chd quan chuyén ban thit thd ring la hang xé6m
c cla chj da bd nghé sau khi sinh lan lugt 02 ngudi con déu bi bénh hiém ma theo chi
la “mot ngudi bi moc vay tirg mang trén co thé, mét ngudi khdng néi dugc tiéng ngudi
ma chi phat ra cac am thanh nhu tiéng thd”. Chi cling cung cép thdéng tin cho khach
vé mot so loai bénh lay tur thi rirng sang ngudi cling nhu cach cac nha hang bdo quan
thit thd rirng bang hod chat doc hai dé trong thit tuai ngon, tir d6 dé khach thay su rui
ro véi sirc khoé va tranh sir dung. Thay vi thit thu rirng, chi da tan tinh gidi thiéu nhiéu
moén dn dac san dia phuong hdp dan, dugc ché bién tir nguyén liéu an toan dé khach
yén tam thudng thirc.

Su tdm huyét cda NTD luén nhan dugc su dng hd tir du khach khi ho hiéu ra viéc lam
y nghta cla chij vé&i thién nhién, vdi cac loai thd rirng va dac biét véi chinh ho, tranh cho
ho nhitng rdi ro va phién toai dé tdn hudng tron ven chuyén di.
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BACKGROUND

Humanity is facing a harsh reality on the planet - a consequence of its own destructive
activities. Pollution, floods, droughts, biodiversity loss and the disappearance of
wild animals and plants have become global problems, causing serious ecological
imbalances. The report by the United Nations Development Programme (UNDP) in 2024
shows that biodiversity loss is occurring at an unprecedented rate in human history with
more than 1 million animal and plant species threatened with extinction (UNDP,
2024). According to Living Planet Report 2022 by the World Wide Fund for Nature (WWF),
vertebrate populations have declined by an average of 69% globally since 1970
(WWEF, 2022). WWF also showed that, three-quarters of terrestrial environments and
about two-thirds of ocean environments have been significantly altered (WWF,
2022) and at the rate of plastic production and consumption as in the past, the World
Economic Forum (WEF) predicted that the volume of plastic will exceed the volume of
fish by 2050 (WEF, 2016). Biodiversity degradation has been severely affecting human
livelihoods, food security, health and quality of life and putting us at risk.

Tourism is an important economic sector in many countries with more than 80% of
goods and services depending on natural values and biodiversity (WEF, 2020). On
the one hand, tourism can connect people with nature and promote nature conservation,
but on the other hand, tourism activities also cause disruptions, affecting the natural
environment, reducing biodiversity.

As one of the countries with high biodiversity in the world, along with other resources,
Viet Nam has many favorable conditions for tourism development. However, the reality
shows that the tourism industry has been exploiting natural resources in an unsustainable
manner, and has not yet promoted its role as a bridge in promoting the participation of
stakeholders in nature protection. Meeting the improper needs of a group of tourists
has increased the trade and consumption of wildlife, contributing to pushing many rare
species to the brink of extinction.

With the mission of preventing the degradation of the natural environment in Viet Nam
and building a future in which people live in harmony with nature, World Wide Fund
for Nature in Viet Nam (WWF-Viet Nam), with the support of the Deutsche Gesellschaft
fur Internationale Zusammenarbeit (GIZ) GmbH known as the German Development
Cooperation via the Reducing the Demand for Ivory Project, in coordination with the Viet
Nam National Authority of Tourism and the Viet Nam CITES Management Authority, has
carried out many activities to minimize the negative impacts of tourism on nature and
wildlife such as: training for tour guides and organizing seminars with travel and tourism
companies on responsible tourism with nature and wildlife; providing information and
guidance on responsible tourism practices for individuals, organizations and related
businesses. The Guide to nature and wildlife responsible tourism practices for tour
guides was developed in this context.
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PURPOSE OF THE HANDBOOK

The Handbook is compiled to provide some core knowledge about responsible tourism
in relation to nature and wildlife conservation, and to provide practical guidance on
responsible tourism and wildlife for tour guides. Through these contents, the Handbook
hopes to raise awareness of nature and wildlife protection for tour guides, thereby
having ways to influence and change the attitude and behaviors of tourists and related
partners towards nature in a positive way, especially reducing demand for wildlife and
wildlife products.

INSTRUCTIONS FOR USE

The Handbook is intended for reference and use by tour guides during their work. The
responsible tourism practice guidelines can be referenced and applied in the process
of organizing and conducting tours. The Handbook can also be exploited and used by
travel businesses in training and building capacity for tour guides or used by trainers
and lecturers in training and teaching human resources in the tourism industry to
guide and inspire, spread love and desire to protect nature and wildlife, contributing to
the development of sustainable tourism in Viet Nam.

COPYRIGHT AND REFERENCE CITATIONS

The Handbook is a product within the framework of the Project on Reducing the
Demand for Ivory implemented by the WWF-Viet Nam. The copyright of the Handbook
is owned by WWF-Viet Nam. Copying, modifying, or republishing the Handbook in other
forms without permission from WWEF-Viet Nam is a violation of the law on intellectual
property rights. When citing this document, please use the following format: WWF-Viet
Nam (2024). Handbook: Guide to nature and wildlife responsible tourism practices (for
tour guides). Hanoi.
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DISCLAIMER

The Handbook provides content for reference purposes only and is not a substitute
for legal documents. The information and opinions contained in this document do not
necessarily reflect the views of WWEF-Viet Nam. We are not responsible for any damages
caused to users or third parties related to the use of this handbook.
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PART 1.

OVERVIEW OF NATURE AND
WILDLIFE RESPONSIBLE TOURISM

© Steve Morello/WWF

-

-
@ James Morgan/ WWF

1.WHAT IS NATURE AND WILDLIFE
RESPONSIBLE TOURISM?

Nature and wildlife responsible tourism is a unique way for people to connect with
nature, to explore the magical beauty of natural landscapes and the world of wild
animals. Living in the natural environment without being domesticated or raised
by humans, wildlife includes all animals that live freely in natural ecosystems, from
mammals, birds, reptiles, amphibians to fish and insects. These species find their own
food, water and shelter, and they play an important role in maintaining ecological
balance and biodiversity.

Nature and wildlife responsible tourism is a form of sustainable tourism that aims to
effectively exploit the values of natural resources to serve the process of economic
and social development without degrading the environment and the functions of
ecosystems. Nature and wildlife responsible tourism is the process of maintaining a
balance between exploiting and preserving the natural environment and wildlife while
carrying out tourism activities. This balance is achieved by:

e Strictly complying with regulations and standards on the protection of the natural
environment and wildlife in the process of building a system of service facilities,
selecting services and organizing tourism activities;
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Connecting tourists with nature and wildlife through responsible activities that do
not damage the values of nature and wildlife;

Allocating a fair portion of revenue from tourism activities to serve the conservation
of nature and wildlife, especially in areas where tourism activities take place;

Encouraging and educating tourism participants to respect nature, minimizing
the negative impacts of tourism activities on the natural environment and wildlife,
ensuring their recovery and development;

Promoting and spreading the values of nature and conveying the message of
nature and wildlife conservation to tourists and related parties, raising awareness
and adjusting their behavior, contributing to the preservation and conservation of
nature and wildlife.

2.BENEFITS OF NATURE & WILDLIFE
RESPONSIBLE TOURISM

Nature and wildlife responsible tourism brings many benefits, not only contributing
to the protection of the environment and wildlife but also ensuring the sustainable
development of tourism, creating long-term benefits for all stakeholders.

CONSERVING THE NATURAL ENVIRONMENT: Contributing to protecting the natural

environment and wildlife, balancing the ecosystem to create a safer and better place
for people to live;

ENSURING CONDITIONS FOR TOURISM DEVELOPMENT: Through responsible tourism

practices, protecting natural resources is protecting an indispensable element that
forms the tourism products;

IMPROVING THE EXPERIENCE FOR TOURISTS: Bringing tourists authentic and valuable

experiences, helping them enjoy and connect with nature;

ECONOMIC SUPPORT FOR STAKEHOLDERS: Creating sustainable revenue for service

providers in the supply chain, for local communities, contributing to research and
conservation of nature and wildlife;

IMPROVING THE CAPACITY OF RELATED PARTIES: contributing to human investment

through training to raise awareness for stakeholders, including local people, to
manage their resources sustainably;

ENHANCE THE POSITION OF TOURISM DESTINATIONS: Providing responsible tourism

products and services will bring prestige to tourism destinations, helping to improve
the image and enhance the position of tourism destinations.
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3.PRINCIPLES OF NATURE AND WILDLIFE
RESPONSIBLE TOURISM PRACTICES

RESPECT: Respect nature by protecting, not harming, not supporting activities that
harm the natural environment and wildlife;

FAIRNESS: Fairness in sharing benefits from tourism activities based on natural
resources with stakeholders;

OBJECTIVITY: Honesty and objectivity in assessing the environmental impact of
tourism activities from the planning stage to implementation;

SHARING: Sharing information, technology, techniques and experiences among
stakeholders in the protection of nature and wildlife;

NO COMPROMISE: not disregarding or trading off the balance and values of nature,
the survival of wildlife to develop tourism at all costs.

© Patrick Bentley / WWF-US
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PARTAIL

GUIDE FOR TOUR GUIDES

© Cham Team/ WWE-Viet Nam

1. REASONS T0 PRACTICE NATURE AND WILDLIFE
RESPONSIBLE TOURISM

Practicing responsible tourism with nature and wildlife will help tour guides:

e Ensure safety for themselves, tourists and the employers, avoid legal risks related to
violations of the law on the protection of the natural environment and wildlife; avoid
the transmission of diseases from animals to humans and vice versa;

e Demonstrate professionalism and professional ethics in the process of serving
customers, receive respect from tourists, trust from businesses and cooperation from
the community, enhance their own reputation;

e Ensure stability and development for the career and personal life of tour guides;

e (Contribute to the sustainable development of the natural environment and wildlife,
providing opportunities to enjoy and explore the values and beauty of nature for
future generations.

2. WHAT TOUR GUIDES SHOULD AND SHOULD
NOT DO

Tour guides must comply with the provisions of the law on the protection of the natural
environment and wildlife during the tour guidance process, convey the role and value
of nature and wildlife to tourists, encourage environmentally friendly behaviors, and
at the same time, provide information, guidance and monitor compliance with the
provisions of the law and regulations of tourist destinations on the protection of the
natural environment and wildlife of tourists (Mai, N.T.T., 2021).

With the natural environment;

e Donotlitterordischargewasteindiscriminatelywhenimplementing the tour program.
Guide and support tourists to collect, classify and dispose of waste in the right place;

¢ Do not participate in the illegal transportation and trading of precious and rare forest
plants that are prioritized for protection;

e Do not carry out activities that are harmful to the environment such as picking flowers,
breaking branches, stepping on plants, catching butterflies... or lighting campfires in
the wrong place;
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Do not take or move anything in the natural environment other than for rescue
purposes;

Use environmentally friendly products that can be reused or recycled such as cloth
bags, personal water bottles, etc.;

Do not use disposable products such as plastic bags, containers, cups, straws, etc.,
plastic, foam;

Avoid using services from suppliers that do not meet environmental sustainability
criteria;

Prioritize using local products or products “made in Viet Nam” instead of imported
products;

Prioritize using and encourage guests to use green, less polluting means of transport
or walking, cycling, etc;

Respond to and participate in activities to protect or raise funds for the natural
environment at tourist destinations (planting trees, cleaning the environment, etc.).

With wild animals:

Do not buy souvenirs or products derived from nature or from wild animals on the
list of protected animals;

Do not participate in illegal hunting, killing, raising, confining, storing, transporting,
or trading of wild animals, especially endangered, precious, and rare species that
are prioritized for protection;

Do not use wild animals as props for photography. Only take photos of wild animals
in permitted areas, avoid using flash when taking photos;

Do not use services performed by trained animals to serve guests that are contrary
to their natural behavior;

Respect the natural life of wild animals, only work in permitted areas;
Avoid making noise in the habitat of wild animals;
Walk on trails within the permitted range;

Keep a safe distance from wild animals, use binoculars or telephoto lenses to
observe so as not to affect their natural life;

Do not tease wild animals;
Do not feed wild animals so as not to disrupt their natural behavior and diet;

Contribute funds to wildlife and nature conservation activities at tourism destinations
if possible.
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3. USEFUL LEGAL INFORMATION FOR
TOUR GUIDES

Law on Tourism, 2017:

e Damaging tourism resources and the tourism environment is a prohibited act in
tourism activities (Article 9, Clause 3).

e Tourists, tourism business organizations and individuals, and local communities are
responsible for protecting tourism resources (Article 17, Clause 4).

Law on Environmental Protection, 2020:

e [ndividual obligations to protect the environment in cultural, sports and tourism
activities (to sites/monuments, tourism areas, tourist attractions, tourist
accommodation establishments, places for sports practice, performance and
competition and festivals) (Excerpt from Article 66):

¢ Comply with the regulations on hygiene maintenance and environmental
protection;

+ Dispose of waste in designated places; limit the generation of plastic waste;
+ Maintain public hygiene;

¢ Not infringe upon landscapes and animals.
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The Criminal Code of Viet Nam, 2015, amended in 2017:

e Acts that cause environmental pollution such as illegal burying, dumping, and

discharge of waste shall be liable to a fine at the lowest penalty level (level 1) from
VND 3 billion to VND 7 billion for corporate legal entity; from VND 50 million to VND
500 million or imprisonment from 03 months to 02 years for individuals (Excerpt
from Article 235).

Acts that violate regulations on the protection of wild, endangered, precious, and
rare animals (such as: illegal hunting, killing, raising, confining, storing, processing,
transporting, and trading of animals, body parts, or products of wild, endangered,
precious, and rare animals) depending on the nature and severity of the violation
may be subject to administrative sanctions or criminal prosecution according to the
provisions of law:

Offences against regulations on management and protection of wild animals shall
be liable to a fine from VND 300,000,000 to VND 1.5 billion or face a penalty of up
to 03 years' community sentence or 06 months to 12 years' imprisonment (Excerpt
from Article 234);

Offences against regulations on management and protection of endangered, rare
animals shall be liable to a fine from VND 500 million to VND 2 billion or face a
penalty of 01 - 15 years’ imprisonment, the offender might also be prohibited from
holding certain positions or doing certain works for 01 - 05 years (Excerpt from
Article 244).

Decree No. 45/2019/ND-CP stipulates administrative sanctions in
the tourism sector:

e Violating the obligations of tour guides:

+ Not instructing tourists to comply with Viet Namese law, the law of the tourism
destination, the regulations of the tourism destination, the customs and
practices of the host community where the tourism destination is located: fine
from VND 1 million to VND 3 million (Excerpt from Article 9, Clause 3);

+ Not implementing the rules and regulations of the tourist area, tourism
destination, and tourist service provider when guiding tours: fine from VND 3
million to VND 5 million (Excerpt from Article 9, Clause 4);

+ Not following the tour program when proding guiding service: fine from VND 5
to 10 million (Excerpt from Article 9, Clause 5).

Decree No. 35/2019/ND-CP regulating administrative sanctions in
the forestry sector and Decree No. 07/2022/ND-CP amending and
supplementing:

e Acts of storing, buying, selling, processing forest products (timber, non-timber forest
plants, forest animals, body parts or products of forest animals including ivory)
without legal records or having legal records but the forest products do not match
the contents of those records, shall be fined from VND 1 million to VND 500 million
along with other additional penalties (Excerpt from Article 23).
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1.QUIT ILLEGAL LOGGING TO START TOUR
GUIDING

NAD is a tour guide who specializes in serving guests in cave and mountain exploration
programs in Quang Binh. Few people would think that he was previously one of
hundreds of “former illegal loggers” who specialized in cutting firewood and felling
trees for timber to sell in the very forests that he is guiding and introducing to guests.

NAD became a responsible nature conservation tour guide after witnessing consecutive
terrible floods in the locality, destroying many villages, including the one where he lives.
When spending time learning about the interactions between the natural environment
and humans, he was deeply aware that his actions and those of the loggers had
contributed to the serious consequences mentioned above. Therefore, he decided to
quit his job and encouraged his “colleagues” to quit their jobs to become tour guides.

NAD shares that, in the past, whenever he discovered a large tree, he would calculate
how many meters tall it was, how many cubic meters of wood it contained, and how he
would cut it into pieces and take it out of the forest. But now, when he finds an ancient
tree, he will introduce to tourists the value of the tree and its small number left. With
the desire to protect the forest, along with guiding tourists, he also often goes with
groups responsible for protecting the forest, supporting the rangers in patrolling the
trails, preventing poaching of wild animals or cutting down trees. With many years of
experience in trekking through forests and wading through streams, he has helped the
rangers detect and remove many types of wild animal traps as well as participate in
cleaning up waste left in the forest.

Although his income is not as high as before, he is always happy and proud of having
done meaningful things, including helping people be aware of the importance of
forests and mountains to the living environment and appreciate nature.

P YT X e 2.SMALL ACTIONS TODAY SHAPE A BRIGHTER
CASE STUDY ON NATURE AND TOMORROW

“Take action, every small action today has meaning for tomorrow” is the motto and

WI LDLI FE RESPONSIBLE TOURISM also the message that tour guide LVH wants to convey to those participating in tourism
activities to contribute to protecting the natural environment.

- Realizing this motto, LVH has actively participated in a Responsible Tourism project to

protect the environment of Ha Long Bay, where he often works. For tourists, he has

promoted and instructed each person on environmental protection when coming to Ha
Long. In addition to practicing common codes of conduct with the natural environment
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such as not littering, avoiding using products that are not environmentally friendly, etc.,
each tourist participating in kayaking in the Bay will receive a racket so that if they see
trash, they can pick it up and collect it. According to Mr. LVH, tourists are very excited
about this experience because they have contributed to protecting the environment.
For local fishermen, he also worries about how to create good jobs for them, especially
the young generation, and help people have full awareness of protecting the living
environment. Therefore, he not only propagates and educates to raise awareness for
them about environmental protection but is also a dedicated member of the Project to
help people replace styrofoam buoys with phi buoys (an environmentally friendly type
of buoy) so that they can continue their livelihood while avoiding waste that pollutes
the water environment. In particular, he has participated in planting many mangrove
trees in the Bay area to reduce erosion and also to maintain the habitat of many marine
species, contributing to sustainable development.

”

LVH always finds joy in each of his actions, which he considers just a “small action
because of its meaningful contribution to preserving and protecting the environment
in Ha Long Bay.

3.LOVE MOUNTAINS AND FORESTS, LOVE THE
GUIDE PROFESSION

NTD is a Muong ethnic female tour guide who is passionate about her job and has a
deep love for nature. Loving her job and especially the mountains and forests, she
not only wholeheartedly guides tourists to explore the beauty of many landscapes
in the Northwest mountainous region, but also always reminds them to protect the
environment and wild animals.

She said, “In my work, I still encounter cases where customers express their desire to eat wild
animal meat, but | often refuse and explain so that they understand. Usually, | not only talk to
customers about the legal, ethical or environmental aspects, but | also emphasize the spiritual
and health aspects for them.” The stories she tells are stories she has witnessed or heard
from local people. For example, the owner of a restaurant that sells wild animal meat,
who was her old neighbor, quit the business after giving birth to two children who both
had rare diseases, as she said: “one had scaly patches on his body, the other could not
speak human language but only made animal sounds”. She also provided information
to customers about some diseases transmitted from wild animals to humans as well as
how restaurants preserve wild animal meat with toxic chemicals to make it look fresh
and delicious, thereby helping customers see the health risks and avoid using it. Instead
of wild animal meat, she enthusiastically introduced many attractive local specialties,
made from safe ingredients for customers to enjoy with peace of mind.

NTD's dedication always receives support from tourists when they understand her
meaningful work for nature, for wild animals and especially for themselves, avoiding
risks and troubles for them to fully enjoy the trip.
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