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BOI CANH RA BOI

Nhan loai dang phai d8i mat véi thuc té khac nghiét dién ra trén hanh tinh - 13 hau qué
clia nhitng hoat dong tan pha thién nhién cta chinh minh. Hién tugng 6 nhiém, 10 lut,
han han, suy thoai da dang sinh hoc va su bién mat cla cac loai ddng thuc vat hoang
da da trd thanh van nan toan cau, gdy mat can bang sinh thai mét cach nghiém trong.
Bao cdo nam 2024 clia Chuong trinh Phat trién cda Lién hgp qudc (UNDP) cho thay suy
thoai da dang sinh hoc dang dién ra véi téc d6 chua tirng cé trong lich str loai ngudi
vGi hon 1 triéu loai dong vat va thuc vat dang bi de doa tuyét chiing (UNDP, 2024).
Theo Bao cdo Sirc séng Hanh tinh 2022 cda T8 chirc Qudc té€ vé Bdo tén Thién nhién
(WWF), quan thé& ddng vat cé xuong séng da suy gidm trung binh 69% trén toan
cau ké tir nam 1970 dén nay (WWF, 2022). Cling theo WWF, 3/4 mdi truéng trén can
va khodng 2/3 méi trwd'ng dai duong da bi thay ddi dang k& (WWF, 2022) va vdi téc
d6 san xudt va tiéu dung nhua nhu trong thdi gian qua, du bdo clia Dién dan Kinh té
Thé gidi (WEF) cho thay khai lwong nhua sé vurot khéi luwgng ca vao nam 2050 (WEF,
2016). Suy thoai da dang sinh hoc da va dang anh hudng nang né dén sinh k&, an ninh
luong thuc, strc khoe cling nhu chét lugng cudc séng clia con ngudi va ddy ching ta
vao nhirng rdi ro khén luong.

Du lich la mét nganh kinh té quan trong cla nhiéu quéc gia véi hon 80% hang héa va
dich vu phu thudc vao cac gia tri thién nhién va da dang sinh hoc (WEF, 2020). M6t
mat, du lich c6 thé két n6i con ngudi vai thién nhién va thidc ddy bao tén thién nhién,
nhung mat khac, hoat ddng du lich cling gay ra nhirng xao trén, anh hudng dén moéi
trudng tu nhién, lam suy gidm da dang sinh hoc.

La mét trong nhirng quéc gia cd mirc d6 da dang sinh hoc cao trén thé gidi, cung véi
céc tai nguyén khac, Viét Nam c6 rat nhiéu diéu kién thuan Igi dé phat trién du lich.
Tuy nhién, thuc té cho thay nganh du lich d& va dang khai thac tai nguyén thién nhién
mot cach thi€u bén vitng, chua phat huy dugc vai trd cau néi trong viéc thic day cac
bén lién quan tham gia bdo vé thién nhién. Viéc dap irng nhu cau clia mét bd phan
khach du lich da lam gia tang nan mua ban va tiéu thu dong vat hoang da, gép phan
day nhiéu loai quy hiém dén b& vuc tuyét chdng.

V@i s&r ménh ngan chan sy xudng cap clia méi truong ty nhién tai Viét Nam va xay dung
mot tuong lai trong dé con ngudi séng hai hoa vai thién nhién, Té chirc Quéc té vé Bao
tén Thién nhién tai Viét Nam (WWF-Viét Nam) - véi sur tai trg clia T6 chirc Hop tac Quéc té
Durc (GIZ) thong qua Dy &n Gidm cau nga voi, su phoi hgp clia Cuc Du lich Qudc gia Viét
Nam va Ca quan tham quyén quan ly CITES Viét Nam d& thuc hién nhiéu hoat ddng nham
gidm thi€u tac dong tiéu cuc cta du lich d6i véi thién nhién va dong vat hoang da nhur:
tap hudn cho ddi ngli hudng dan vién du lich va td chirc toa dam vdi cac cong ty du lich,
I&r hanh vé du lich trach nhiém véi thién nhién va dong vat hoang da; cung cap théng tin
va huéng dan thuc hanh du lich c6 trach nhiém cho céc ca nhan, té chirc va doanh nghiép
lién quan. C&m nang Hudng dan thuc hanh du lich cé trdch nhiém vdéi thién nhién va dong vat
hoang déd danh cho co s& luu trd du lich ra ddi trong boi canh nay.
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MUC BiCH XAY DUNG

Cam nang dugc bién soan nham cung cdp mot sé kién thirc c6t 18i vé du lich ¢6 trach
nhiém trong maoi quan hé vai bao tén thién nhién va ddng vat hoang da, dong thai
dua ra nhirng hudéng dan thuc hanh du lich ¢é trach nhiém véi thién nhién va dong vat
hoang da cho cac co s luu tra du lich. Théng qua nhirng néi dung nay, tai liéu mong
muén nang cao y thirc bdo vé thién nhién va déng vat hoang da cho ddi ngli can bo
va ngudi lao déng trong cac co s& luu trd du lich, tir d6, ¢ cac cach thirc tac déng lam
thay d6i quan niém va hanh vi ing x(r cGia khach du lich va cac doi tac lién quan déi vdi
thién nhién theo hudéng tich cuc, dac biét 1a gidm cau déi véi dong vat hoang da va cac
san pham c6 ngudn gdc tir dong vat hoang da.

HUGNG DAN SU DUNG

Cam nang dugc tham khao, sir dung bdi d6i ngl can bd va ngudi lao déng lam viéc
trong cac doanh nghiép cung cap dich vy luu trd du lich. Nhirng huéng dan thuc hanh
du lich c6 trach nhiém cé thé dugc tham khdo va &p dung trong qué trinh t8 chirc
van hanh co s& luu trd. Cdm nang cling c6 thé dugc khai thac, sir dung bdi cac doanh
nghiép khac trong linh vuc du lich, cac dao tao vién, cac gidng vién trong hoat dong
dao tao, gidng day cho nhan lyc lao déng trong nganh du lich d€ hudng dan va truyén
cam hirng, lan téa tinh yéu thuong va mong mudén dugc bdo vé thién nhién va déng vat
hoang da, gbp phan phat trién du lich bén virng tai Viet Nam.

BAN QUYEN VA TRICH DAN TAI LIEU

Cam nang la mdt san phdm ndm trong khudn khé Dy &n Gidm cau Nga voi do WWF-Viét
Nam thuc hién. Ban quyén C&m nang thuéc s& hiru ctia WWF-Viét Nam. Viéc sao chép,
stra d6i, tai bAn CA&m nang dudi cac hinh thirc khac ma khéng dugc WWF-Viét Nam cho
phép 1a vi pham phap luat vé quyén s& hiru tri tué. Khi trich dan tai liéu nay, vui long
str dung dinh dang sau: WWF-Viét Nam (2024). CAm nang Huéng dan thuc hanh du lich
c6 trach nhiém vdi thién nhién va déng vat hoang da (danh cho co s& luu trd du lich).
Ha Noi.
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MIEN TRO' TRACH NHIEM

Cam nang cung cap cac ndi dung cho muc dich tham khao va khong thay thé cho cac tai
liéu phap ly. Cac théng tin, luan diém trong tai liéu nay khdng nhat thiét phan anh quan
diém ciia WWF-Viét Nam. Chung t6i khdng chiu trach nhiém cho bat ky thiét hai nao gay
ra cho ngudi str dung hodc bén thir ba nao c6 lién quan dén viéc sir dung tai liéu nay.

NHOM TAC GIA

TAC GIA BIEN SOAN:

TS. Nguyén Thi Thu Mai - Trudng Khoa Du lich, Trudng Dai hoc M& Ha Nbi.

NHOM CHUYEN GIA GOP Y:

TS. Pham Lé Thao - Pho Trudng Phong Quan ly It hanh, Cuc Du lich Quéc gia Viét Nam.

ThS. Nguyén Thanh Nga - Chuyén vién chinh, Phong Quan ly Itr hanh, Cuc Du lich Quéc
gia Viét Nam.

ThS. Lé Thi Minh Qué - Chuyén vién chinh, Phong Quan ly I&r hanh, Cuc Du lich Quéc
gia Viét Nam.

ThS. Nguyén Anh Tuan - Chuyén vién Co quan thdm quyén Quan ly CITES Viét Nam.
TS. Nguyén Hru Cudng - Gidng vién, Trudng Pai hoc LAm nghiép Viét Nam.

ThS. Vuong Quéc Chién - Quan ly Du &n Gidm cau Nga voi, WWF-Viét Nam.

NHOM BIEN TAP:

V@ Thanh Ha - Dy an Gidm cau Nga voi, WWF-Viét Nam.

Ta Huy V@ - Dy an Gidm cau Nga voi, WWF-Viét Nam.
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PHAN .

TONG QUAN VE DU LICH (8
TRACH NHIEM VO1 THIEN NHIEN
VA DONG VAT HOANG DA

Néng dan du an kiém tra tinh hinh phat trién nudi tdm, tinh Ca Mau, Viét Nam
© Cham Team/ WWF-Viet Nam

1. THE NAO LA DU LICH CO TRACH NHIEM V(1
THIEN NHIEN VA BONG VAT HOANG DA

Du lich c6 trach nhiém vai thién nhién va déng vat hoang da |a mot cach thirc dac biét dé
con ngudi két noi vai thién nhién, kham pha vé dep ky diéu cda cdnh quan tu nhién va
thé gidi dong vat hoang da. Song trong moi trudng tu nhién ma khong bi con ngudi thuan
héa hay nudi dudng, dong vat hoang da bao gdm tat ca cac loai ddng vat séng tu do trong
cac hé sinh thai tu nhién, tlr déng vat cé v, chim, bo sat, ludng cu dén ca va cdn trung.
Nhirng loai nay tu tim kiém thirc an, nudc udng va nai tri an, va chiing déng vai trd quan
trong trong viéc duy tri su can bang sinh thai va da dang sinh hoc.

Hoat ddng du lich cé trach nhiém véi thién nhién va dong vat hoang da la mét hinh thirc
du lich bén vitng nham khai thac hiéu qua cac gia tri tai nguyén thién nhién dé phuc vy
cho qua trinh phat trién kinh té&, xd hoi xong khéng lam suy thoai moi trudng va chirc
nang clia cac hé sinh thai. Du lich trach nhiém véi thién nhién la qué trinh duy tri dugc
sy can bang gilra khai thac va bao tdn maoi trudng tu nhién va dong vat hoang da trong
khi thurc hién cac hoat dong du lich. Sy can bang nay dugc thuc hién bang cach:

e Tuan thd nghiém tdc cac quy dinh, tiéu chudn vé bao vé moi trudng tu nhién va
dong vat hoang da trong qua trinh quy hoach, xay dung hé théng co sé vat chat ky
thuat phuc vy, lua chon dich vu va t8 chirc cac hoat ddng du lich;

Két n6i khach du lich véi thién nhién va dong vat hoang da théng qua cac hoat dong
6 trach nhiém, khéng lam tén hai cac gia tri cda thién nhién va déng vat hoang da;

Danh mot phan xirng dang clia ngudn thu tir hoat ddng du lich d&€ phuc vu cho cong
tac bdo tén thién nhién va dong vat hoang da, dac biét & nhirng dia ban dién ra hoat
dong du lich;

Khuyén khich, gido duc cac thanh phan tham gia du lich danh sy tén trong d6i vai tu
nhién, gidm thi€u nhirng tac ddng tiéu cuc cda hoat ddng du lich d&n moi trudng tu
nhién va déng vat hoang da, dam bao sy phuc hoi va phat trién cda ching;

Quang b4, lan tod dugc cac gia tri clia tu nhién va chuyén tai théng diép bao ton thién
nhién va ddng vat hoang da dén khach du lich va cac thanh phan lién quan, nang cao
nhan thirc va diéu chinh hanh vi cia ho, gbép phan gin gitr va bdo ton thién nhién va
dong vat hoang da.
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2. LOTiCH CUA DU LICH (0 TRACH NHIEM il 3. CACNGUYEN Ti\c THUC HANH DU LICH C0
THIEN NHIEN VA BONG VAT HOANG DA TRACH NHIEM V01 THIEN NHIEN VA BONG VAT

Du lich ¢6 trach nhiém véi thién nhién va déng vat hoang dd mang lai rat nhiéu lgi ich, HUANG DA
khong chi dong gdp vao viéc bao vé moi truong va dong vat hoang da ma con dam bao

sy phat trién bén vitng cda du lich, tao ra lgi ich 14u dai cho tit ca cac bén lién quan. o . ]
. TON TRONGI Tén trong thién nhién bang cach bao vé, khéng xam hai, khéng tiép tay cho

. BAU TﬁN MOI SINH TU NHIEN: cac hoat ddng xam hai méi trudng tu nhién va déng vat hoang da;
GOp phan bdo vé mdi truong
ty nhién va ddng vat hoang da,
can bang hé sinh thai dé tao ra
mot noi an toan va tot dep hon
cho con ngudi sinh séng;

. CONGBANG: Céng bang trong viéc chia sé ngudn lgi thu dugc tir hoat dong du lich dua
trén tai nguyén thién nhién cho cac bén lién quan;

- KHACH QUANZ Trung thuc va khach quan trong cac danh gia tac dong moi truong cda
hoat dong du lich tir giai doan quy hoach, xay dung dy an dén t6 chirc thuc hién;

. BAM BAO DIEU KIEN PHAT TRIEN

1]l L!(HZ Théng qua thuc hanh
du lich c6 trach nhiém, viéc bao
Vé tai nguyén thién nhién chinh
la bdo vé mét thanh té khéng
thé thi€u hinh thanh nén cac sdn pham du lich;

- CHIASE: chiase thong tin, cong nghé, ky thuat va kinh nghiém gitta cac bén lién quan
trong viéc bdo vé thién nhién va déng vat hoang dg;

- COBIEM DUNG: Khong bat chdp hay danh d8i sur can bang va cac gia tri cla ty nhién,
su sinh ton clia ddng vat hoang dad dé phat trién du lich bang moi gia.

- CAI'THIEN TRAI NGHIEM CHO DU KHACH: Mang tai cho du khach nhiing trai nghiém chan

thuc va cé gia tri, gitp ho tan hudng va két noi vai thién nhién;

- HO TRU KINH TE CHO CAC BEN LIEN QUAN: Tao ngudn thu bén virng cho cac nha cung
cdp dich vu trong chudi cung irng, cho cdng déng dia phuong, dong gép cho cong tac
nghién clru va bdo ton tu nhién va dong vat hoang da;

« CAITHIEN NANG LUT CUA CAC THANH PHAN LIEN QUAN: Gop phan dau tu vé con ngusi
thdng qua dao tao nang cao nhan thirc va k§ nang cho cac bén lién quan, trong do6 co
ngudi dan dia phuong dé quan ly tai nguyén clia ho mot cach bén vimg;

- NANGCAO V! THEDIEMBEN DU L![HI Cung cap cac san phdm va dich vu du lich ¢é trach
nhiém s& mang lai uy tin cho diém dén du lich, gitp cai thién hinh anh, ndng cao vi
thé cta diém dén du lich.

10 | CAM NANG HUGNG DAN THUT HANH DU LICH CG TRACH NHIEM V1 THIEN NHIEN VA BONG VAT HOANG DA CAM NANG HUTNG DAN THUT HANH DU LICH CO TRACH NHIEM V1 THIEN NHIEN VA BONG VAT HOANG DA | n



1. LY DO CAN THT HANH DU LICH CO TRACH
NHIEM V01 THIEN NHIEN VA BONG VAT HOANG DA

Thuc hanh du lich cé trach nhiém vdéi thién nhién va déng vat hoang da sé gilp cac co

s& luu trd du lich:

¢ Dam bdo sy an toan cho hoat ddng kinh doanh, trdnh dugc cac rdi ro vé phap ly lién
quan dén cac hanh vi vi pham cac quy dinh clia phap luat vé cdng tac bdo vé moi
trudng tu nhién va dong vat hoang dg;

Tao ra moi trudng luu trd trong lanh, an toan va thodi mai cho khach, tang cuong su
hai long chia khach va cé thé thu hat thém khach luu tri;

Giadm thiéu cac tac dong tiéu cuc dé€n moi trudng tu nhién nhd viéc ap dung cac
phuong phép tiét kiém nang lugng, tiét kiém nudc va quan ly chat thai;

Tiét kiem dugc chi phi van hanh, tang lgi nhuan, dong gép vao su én dinh va phat
trién cla co s& luu trd du lich va cdi thién phic Igi cho ngudi lao dong;

%y ’ , Thé hién dugc trach nhiém x3 hoi va dao dirc ctia doanh nghiép kinh doanh co'sé luu
) R _ ' trd du lich trong qua trinh phuc vu khach, tao an tugng tét véi khach hang va cong
Ty - 2 ; - dong, gitp xay dung hinh anh tich cuc va uy tin cho doanh nghiép;

GOp phan vao sy phat trién bén virng cla mdi trudng tu nhién va dong vat hoang
da, mang lai co héi tan hudng va kham pha cac gia tri va vé dep cla thién nhién cho
cac thé hé tuong lai.

2. CO'SO'LUU TRO LAM 6i VA KHONG NEN LAM Gi

Co sd& luu trd du lich can tuadn tha cac quy dinh clia phap luét vé bao vé mbi truong tu
nhién va dong vat hoang da trong qua trinh thiét ké, xdy dung va van hanh. Bén canh

A 74 - :
DANH [HU [U SU % ; d6, co s& luu tra can xay dung, va thuc hién cac chinh sach, hudng dan vé bao vé moi
"~ ‘\ ' truong va déng vat hoang da trong co s& clia minh (Nga, H. Q. va cac cdng su, 2020).

LUUTRUDULICH hving dn chung

by X + Khoéng Iya chon cac nha cung cap thiéu cam két vé viéc bao vé maoi trudng tur nhién va
R s @ doéng vat hoang da;
. ; ‘ . ¢ Cung cap va yéu cau ngudi lao déng, khach luu trd thuc hién cac quy dinh clia co s&
3 0 . lru trd vé bao vé mai trudng va dong vat hoang da cling nhu mét s& quy dinh phap
! ly lién quan;

e . W CAM NANG HUGNG DAN THUT HANH DU LICH CO TRACH NHIEM VI THIEN NHIEN VA BONG VAT HOANG DA | 13
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+ Apdung cac hudng dan trong nguyén tac 4T g&n véi cac hanh vi bdo vé moéi trudng
va dong vat hoang da: T chéi nhitng th& khong nén dung, Tiét gidm nhirng tha
can dung; Tai sir dung, Tai ché nhirmng thd c6 thé dung lai;

* Hop dong tai ché truc ti€p vai cac nha cung cdp hodc cac don vi thu mua rac thai
néu khéng c6 san hé théng tai ché tai co s&;

+ B8 sung diéu khoan cam két vé bao vé moi trudng va dong vat hoang da vao hgp
dong véi cac bén lién quan;

* T8 chlrc, hudng irng, tham gia cac hoat ddng bao vé mai trudng tai dia phuong
(trong cay, don vé sinh mdi trudng, ...);

+ Dong gdp kinh phi cho hoat dong bao ton thién nhién va dong vat hoang da tai
dia phuong.

Nguyén tic 4T:
Tir chdi nhimg thir khdng nén ding:

¢ Khdng s dung hda chat .
ddc hai trong viéc vé sinh [
. f A -
co s& |U’£J tru,‘ trong\weS o
chéng con trung ma si

dung cac san pham co
nguén goc hiru co, than

thién v&i moi trudng; ‘: n
N o 4
+ Khéngsrdungcacsan m ‘

phdm dung mot 1an nhu —
tdi nilon, hdp dung, coc, TAI SU'DUNG

6ng hat... nhya, x6p ma
dung cac san pham than
thién v&i moi trudng bang
tre, gb, gbm va cac san
phdm cé thé phan huy
sinh hoc; —
¢+ Khong cung cap phuong

tién van chuyén sir dung nang lugng hoa thach trong pham vi ca s& luu trd, khuyén
khich viéc di b6 hoac st dung phuong tién than thién véi méi truong;

NGUYEN TAC 4T

¢ Khong sr dung cac loai thuc vat ngoai lai va xam 1an trong trang tri cdnh quan,
dung cac loai thuc vat ban dia cd ngudn goc bén virng;
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Khéng trang tri, trung bay, ban dé Iuu niém hay cac san pham c6 ngudn géc tir
thién nhién hay tir ddng vat hoang da c6 trong danh muc can bao vé;

Khong nubi, nhét, tang trir, quang cdo, mua ban, giét thit trai phép dong vat rirng
nguy cap, quy, hiém dugc vu tién bao vé.

Tiét giam néing lwong v nhig thir can ding:

*

*

*

*

Dat bién khuyén khich khach va nhan vién tiét kiém dién, nudc (tat thiét bj dién
khi khdng dung; dung lai khan con sach);

Ki€m tra, bao tri cac thiét bj dién, nudc dé dam bdo ching hoat dong t6t, cac thiét
bi chira va dan nudc khéng bj ro ri;

St dung rém cach nhiét va s dung cac thiét bj tiét kiém nang lugng hoac dat cac
thiét bi & ché do tiét kiem nang luong;

Dat diéu hoa va binh néng lanh & nhiét d6 thich hgp theo mua, tan dung toi da
khi trdi va anh sang tu nhién trong cac phong;

Lap thiét bi han ché téc d6 dong chay clia nudc qua cac voi;

Trang bj bon cau cé hé théng xa kép hoac diéu chinh gidm muc nudc trong két
nudc bén cau;

Chi str dung may giat/ may rira bat khi da c6 da lugng do dé giat/ rira;

Tréng cac loai cay cla dia phuong cé dac tinh tiéu thu it nudc trong khuén vién
ca sd luu tri;

S&r dung voi nudc nhd giot dé tudi cay vao sang sém hodc chiéu muén dé tranh
nudéc bi boc hoi nhanh;

Chi cung cap nhirng d6 dung st dung mét 1an (ban chai, lugc, dung cu cao rau...)
theo yéu cau clia khach dé tranh tiéu thy khéng can thiét;

Khuyén khich khach st dung phuong tién di lai than thién vai méi truong;
Pinh lugng khdu phan an uéng phu hgp, tranh du thira khi phuc vu khach;

S6 hoa tai liéu, tiét gidm viéc in an trong cdng viéc hanh chinh, van phong.

Tai sir dung, tai ché nhimg thir c6 thé sir dung lai:

*

Khuyén khich khach str dung d6 dung ca nhan (binh nudc, ban chdi, luge, dung cu
cao rau...) thay vi sir dung d6 dung trong phong khach;

S&r dung cac thung rac riéng biét dé thu gom, phan loai rac thai dé phuc vu muc
dich tai sir dung, tai ché;
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+ S(r dung chai dung nudc udng, lo dung stra tam, dau goi... bang vat liéu c6 thé
tai sir dung;

¢ SUrdung thlrc an con lai con sach cho muc dich tir thién, s&r dung thirc an bé di cho
muc dich chan nuéi hodc lam phan bén;

+ Biéu tang cac thiét bj, d6 dung da ci khi can dugc thay méi;

+ Tai ché nudc khi cé thé, dung nudc tai ché/nudc xam dé tudi cay, rira san, xa
boén cau.

3. THONG TIN PHAP LY CO'SG'LUU TRO DU LICH
CAN BIET
Luat Du lich, 2017:

Hanh vi bi nghiém cam trong hoat dong du lich Ia hanh vi xam hai tai nguyén du lich,
moéi trudng du lich (Biéu 9, Khoan 3).

e Cos&luu tra du lich phai dap Ung diéu kién vé an ninh, trat tu, an toan phong chay
chita chay, bao vé méi trudng, an toan thuc phdm theo quy dinh phap luat (Piéu 17,
Khoan 4).

Lut Bao vé mdi trwong, 2020:
e M6t s6 hanh vi bj nghiém cam trong hoat déng bao vé méi trudng (Trich tir Diéu 6):

+ Van chuyén, chén, 1ap, d6, thai, dét chat thai ran, chat thai nguy hai khéng ding
quy trinh k¥ thuat, quy dinh ca phap luat vé bao vé moi truong;

* Xa nudc thai, xa khi thai chua dugce x{r ly dat quy chudn k§ thuat méi trudng ra
moi truong;

+ Gay tiéng 6n, d6 rung vugt murc cho phép theo quy chuan ki thudt mai truong; xa
thai khéi, bui, khi cé6 mui déc hai vao khong khi;

¢ Thuyc hién dy an dau tu hodc xa thai khi chua dd diéu kién theo quy dinh clia phap
luat vé bao vé moi trudng;

+ Khéng thuc hién cdng trinh, bién phap, hoat ddng phong nglra, ing pho, khac phuc
su ¢& moi truong theo quy dinh clia phap luat;

+ Che gidu hanh vi gay 6 nhiém maéi trudng, can trd, lam sai léch théng tin, gian d6i
trong hoat déng bao vé méi trudng dan dén hau qua xdu ddi vdi méi trudng;

16 | CAM NANG HUNG DAN THUC HANH DU LICH CO TRACH NHIEM VE1 THIEN NHIEN VA BONG VAT HOANG DA

© Hannele'Lahti / National Geographic Creative

¢ Pha hoai, xdm chiém trai phép di san thién nhién;
¢ Pha hoai, xam chiém céng trinh, thiét bi, phuong tién phuc vu hoat déng bao vé
moi truong.

e Nghia vu clia ca nhan vé bao vé moi trudng trong hoat dong van hoéa, thé thao va

du lich (khi dén khu di tich, diém di tich, khu du lich, diém du lich, cg s& luu trd du
lich, dia diém tap luyén, biéu dién, thi ddu thé duc, thé thao, dia diém dién ra |& hoi)
(Trich tir Diéu 66):

¢ Tuan thu quy dinh, quy ché gitr gin vé sinh, bdo vé moi truong;
¢ Thai bo chat thai ddng noi quy dinh; han ché phat sinh chat thai nhua;
+ Gilr gin vé sinh cong cdng;

¢ Khong xam hai cdnh quan maéi truong va cac loai sinh vat.

Bo lugt Hinh su, 2015, sira ddi bd sung ndm 2017

Cac hanh vi gdy 6 nhiém moéi trudng nhu chon 13p, d6 thai, xa thai trai phap luat cé
thé bi phat tién & khung hinh phat thap nhat (khung 1) tir 3 ty déong dén 7 ty dong ddi
V@i cac phap nhan thuong mai; tir 50 triéu dong dén 500 triéu dong hoac phat tu tur
03 thang dén 02 nam déi véi ca nhan vi pham (Trich tir Diéu 235).

Cac hanh vi vi pham quy dinh bao vé dong vat hoang da, nguy cap, quy, hiém (nhu:
san bat, giét, nudi, nhét, tang tri, ché bién, van chuyén va budn ban trai phép déng
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vat, bd phan co thé hoac sdn pham cta dong vat hoang da, nguy cdp, quy, hiém) tly Nghl d'mh 56‘45/201 g/N.B_[:P quy d'mh xﬁ, phat hé“h Chinh tl’ﬂng I‘I'nh

theo tinh chat, mdc dd vi pham c6 thé bi x&r phat vi pham hanh chinh hoac bj truy
cu trach nhiém hinh sy theo quy dinh clia phap luat: vire du ||ch:
¢ TOi vi pham quy dinh vé bdo vé dong vat hoang da cé6 murc phat tién tir 300

triéu déng dén 1,5 ty dong, phat cai tao khéng giam gitr dén 03 nam hoac phat tu
tlr 06 thang dén 12 nam (Trich tir Dieu 234);

e Thoéng bédo khong day dd cac néi dung tdi co quan chuyén mon vé du lich cap tinh
noi ¢6 co s& luu tra du lich trudc khi di vao hoat déng theo quy dinh bi phat tién tur
500 nghin dong dén 1 triéu dong (Trich tur Diéu 10, Khoan 1).

¢ Toivi pham quy dinh vé bdo vé déng vat nguy cap, quy, hiém c6 mdc phat tién tir
500 triéu dong dén 2 ty déng hodc phat tu tir 01 nam dén 15 nam, ngudi pham toi
con ¢6 thé bj cdm dadm nhiém chirc vy, cdm hanh nghé hodc lam cong viéc nhat
dinh t&r 01 nam dén 05 nam (Trich tlr Diéu 244).

¢ Khong niém yét cdng khai ndi quy cla co s& luu tra du lich theo quy dinh bi phat tién
tur 3 triéu dong dén 5 triéu dong (Trich tir Biéu 10, Khoan 3).

‘ * Nghi dinh so 35/2019/NB-CP quy dinh xir phat hanh chinh trong finh
Nghi dinh s 45/2022 /NB-CP quy dinh vé xi phat vi pham hanh virc lam nghiép va Nohy dinh s6°07/2022/NB-CP sira doi, bd sung:
[hinh trong ﬁnh Vu‘[ héﬂ Vé mﬁ| tr[[i]‘ng:  Hanh vi tang trr, mua, ban, ché bién 1am san (gb, thuc vat rirng ngoai gb, dong vat

rirng, bd phan co thé hodc san pham ctia ddng vat rirng trong dé bao gdm nga voi)
khong c6 ho so hgp phap hodc c6 hd so hgp phap nhung 1dam sdn khdng dung véi
n6i dung hd so dé, bi x{r phat tir 1 triéu dong dén 500 triéu dong cuing cac hinh thirc
x{r phat b8 sung khac (Trich tir Biéu 23).

* Cac hanh vi vi pham cac quy dinh vé: dang ky moi trudng, gidy phép mdi truong,
danh gia tac ddong moi trudng; quan ly chat thai, bdo vé méi trudng trong hoat déng
dulich, bdo ton thién nhién va da dang sinh hoc... bi 4p dung hinh thirc x&r phat chinh
tlr cdnh cdo dén t6i da 1a 1 ty dong dai vdi ca nhan; 2 ty dong déi véi td chire, dong
thai &p dung cac hinh thire xr phat b6 sung tuy vao hanh vi vi pham (Trich tir Diéu
1, Khodn 2 va biéu 4).
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1. KHU NGHi DUTNG SIX SENSES CON DAO
(CONDAO, BA RIA VNG TAU)

Tai Khu nghi duéng Six Senses Cén Bao (KND), phat trién bén virng la vu tién hang dau,
hudéng téi muc tiéu khong rac thai va nhua. KND [udn bdo vé hé sinh thai va moi truong
xung quanh bang nhiéu hoat dong thiét thuc, trong d6 cé ap dung nguyén tac 4T.

Cac can biét thy ctia KND dugc thiét ké mdc mac, gan gdi véi thién nhién. B4 lat quanh
KND dugc lam t&r manh vun cdia vo chai rugu. Nudc loc va nudc déng chai dung dé
phuc vu trong KND dugc san xudt tir cd sé loc nudc dat chudn RO tai day. KND ciing tai
st dung chai thuy tinh dung nudc nham han ché rac thai.

KND san xuat phan bén tai ché tir bun trong nudc xam va phan hitu co tir chat thai
thuc pham cling nhu chat thai lam vudn. Nha may x(r ly nudc thai tai chd cung cép tir
1.000m3 dén 2.000m3 nudc téi ché, dugc sir dung cho hé thong tudi tiéu trong khu vuon
rong 1.500m2, nai tréng hon 50 loai cdy, rau qua va thdo moc.

MOt s6 két qua an tugng ma KND da dat dugc lién quan dén viéc bdo vé méi truong
sinh thai trong ndm 2023 c6 thé ké dén nhu:

«  71.289 chai nhya da dugc thay thé bang cac chai thuy tinh tai ché;
« 714 kg rac thai & bién d& dugc thu nhat trong cac su kién “Clean Up”;

+  5.673 kg cac loai thdo mdc tuoi, rau, ndm va trai cdy dugc thu hoach tir khu vuon
1.500 m2 clia KND;

«  7.511 rua bién xanh da dugc tha vé bién.

Khoéng chi tap trung vao viéc bdo vé moi trudng tu nhién, KND cling thuc hién nhirng
hoat déng rat y nghia trong viéc bao ton ruia bién va tich cuc gido duc, hd trg cong dong,
cu thé Ia:

«  KND da cung cdp khu vuc lam t6 cho rua xanh quy hiém. Trung tam &p tring “Let's
Get Cracking” da thanh cong trong viéc tha gan 30.000 chu ruia xanh quy hiém ké
tlr nam 2018;

. Du &n Water For All cCia KND da tang 9 thiét bj loc nuéc cho 7 trudng hoc tai Con
Pao nham cung cdp nudc udng sach cho 3.080 thanh vién cong dong vao nam
2024 va gidm thiéu viéc s&r dung chai nhya dung mét lan, déng thai gido duc moi
trudng cho hoc sinh vé viéc s&r dung chai nhuya;

«  Théng qua sy hgp tac véi Doan Thanh nién Con BPdo va WWF Viét Nam, KND da
trién khai tram 2R tai trung tdm thanh phd Con Pao dé thdc ddy van hoéa tai st
dung / tai ché tai Con Bdo nham gidm lugng rac thai dua vao bai rac & Con Pao.
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2. KHACH SAN CHICLAND (soN TR, B4 NAN6)

Khach san Chicland dugc bao boc trong mét khéng gian xanh mat bdi cay coi, rat gan
gli v&i thién nhién. Toan b cac vat liéu ndi that, vat liéu trang tri s&r dung trong khach
san déu la cac vat liéu dia phuong nhu da bazan, da cat, may, tre,... mang dén mét khong
gian hoan toan than thién vai moi trudng. Khach san thuc hanh chinh sach tiét kiém nudc
bang nhiéu hanh dong thiét thuc nhu st dung hé thong tusi nude ty dong bang phuong
phap tudi nho giot, huéng dan nhan vién tiét kiém nudc, dat bién khuyén khich khach
luu tra dung lai khan tam khi chua can thay khan... Khach san cling sir dung cac thiét
bi tiét kiém dién trong phong khach nhu hé théng chiéu sang, diéu hoa tiét kiém dién
nang...; dong thai trang bi quat tran dé khach vira c6 thém su lua chon, vira tiét gidm viéc
str dung diéu hoa. Cac loai tui trong phong nhu tui dung rac, tdi vé sinh... déu la cac loai
tui sinh hoc c6 thé dé dang phan huy. Cac loai tui trong phong nhu tui giat 13, tai dung
rac, tdi vé sinh... déu la cac loai tdi sinh hoc c6 thé dé dang phan huy. Chai lo dung dé
dung dau goi dau, stra tdm va nudc rlra tay cling la nhirng sdn phdm than thién véi moi
trudng lam bang chat liéu gém si. Ngoai ra, khach san cling thurc hién viéc phan loai rac
dé phuc vu cho muc dich tai ché. Cac db tiéu hao dung cho khach hang sir dung vat liéu
tai ché va chat liéu rom ra than thién véi moi trudng. Ngoai ra, khach san cling thuc hién
viéc phan loai rac dé€ phuc vu cho muc dich tai ché&. Trach nhiém véi mai trudng da duoc
khach san Chicland thuc hién rat tot ngay tir khi 1én y tudng thiét ké cho dén sudt qua
trinh van hanh.

3. KHU LANG NHO (NHA TRANG, KHANH HOA)

Lang Nhé la mét khu du lich da ngoai thién nhién dau tién theo mé hinh Glamping va
Pop-Up Resort tai Viét Nam dugc xay dung vdi tiéu chi “khong tac dong dén méi truong”.
Lang Nhé c6 vé dep yén binh, dugc bao quanh bdi nhirng canh rirng xanh ngat, nhirng
con sudi mat lanh. Nguyén tac dugc ap dung khi xay dung Lang Nhé la khong chat cay
va khéng gay 6n ao lam anh hudng dén moi trudng tu nhién. Theo do, tat ca cay cdi co
dudng kinh tir 15¢m tré 1én déu dugc danh dau va gilt lai. Thiét ké cda Lang Nho - tur
mai nha trung tam dugc trong ¢d xanh bon mua, nhirng tlp l1éu nhé ven ho gitra cay
xanh va hoa trai dén nhirng con dudng di bang van gb trong rirng déu rat gan gai voi
thién nhién. & Lang Nh, cac thiét bj dugc van hanh chl yéu bang nang lugng mat trdi.
Ngoai ra, nhirng vat liéu than thién véi mai trudng nhu tre, gb, rom, gdm khodng chira
chat doc hai cé thé tai str dung hodc tai ché sau khi da thao g& cong trinh dugc sir dung
trong xay dung, 1&p dat cac tién nghi va trang thiét bj nhu nha vé sinh, chau rira mat,
8ng dan nudc... D6 an thirc udng phuc vy tai Lang Nhé déu c6 ngudn cung tai chd va
dugc ché bién theo phong cach dia phuong. Trudc khi budc vao khong gian clia Lang
nhéd la mét bang ndi quy quy dinh quy tac ing x&r trong khi sir dung dich vu. Dac biét
trong téng s6 08 quy tac, c6 05 quy tac gan vai viéc bao vé thién nhién:

1. Theo quan niém truyén théng clia nguoi dan dia phuong
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1) KHONG PHA CAY, BE CANH: Pha qu3, bé cay I tdi nang nhat!, xin dirng pha cay. Hay
chon nhitng quéa da diéu kién thu hoach dé hai, chi tiét vui Iong lién hé nhan vién Lang.

2) XARACKHONG BUNG NOI QUY BINH: Rac khong cé i, toi 1a do ngudi virt rac khdng
ddng naoi quy dinh. Xin dirng pham phai diéu th hai.

3) KHONG MANG BO AN VAO LANG: Khéng phai Lang khé ma 13 lo cho ban va lo cho
rimg. An uéng tu phét kién thdy mui tim dén ngay va dac biét gié I6n théi rac bay
khap khu rirg. Néu ban 1& mang theo, hay gt lai & c6ng an ninh.

4) BAO VE RUNG VA HE SINH THAI: B3o vé rirng, khong dé mai Itra, mdi thudc 14 trong
ring la hanh dong vang.

5) NGHIEM CAM CHAT GAY CHAY NO: Trim cudi ludn dac biét nguy hiém - Khong
mang cac chat gay chay né, chat cdm (theo quy dinh clia phap luat).
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BACKGROUND

Humanity is facing a harsh reality on the planet - a consequence of its own destructive
activities. Pollution, floods, droughts, biodiversity loss and the disappearance of wild

animals and plants have become global problems, causing serious ecological imbalances.
The report by the United Nations Development Programme (UNDP) in 2024 shows that
biodiversity loss is occurring at an unprecedented rate in human history, with more
than 1 million animal and plant species threatened with extinction (UNDP, 2024).
According to Living Planet Report 2022 by the World Wide Fund for Nature (WWF),
vertebrate populations have declined by an average of 69% globally since 1970
(WWEF, 2022). WWF also showed that, three-quarters of terrestrial environments and
about two-thirds of ocean environments have been significantly altered (WWF,
2022) and at the rate of plastic production and consumption as in the past, the World
Economic Forum (WEF) predicted that the volume of plastic will exceed the volume of
fish by 2050 (WEF, 2016). Biodiversity degradation has been severely affecting human

livelihoods, food security, health and quality of life and putting us at risk.

Tourism is an important economic sector in many countries with more than 80% of
goods and services depending on natural values and biodiversity (WEF, 2020). On
the one hand, tourism can connect people with nature and promote nature conservation,
but on the other hand, tourism activities also cause disruptions, affecting the natural
environment, reducing biodiversity.

As one of the countries with high biodiversity in the world, along with other resources,
Viet Nam has many favorable conditions for tourism development. However, the reality
shows that the tourismindustry has been exploiting natural resources in an unsustainable
manner, and has not yet promoted its role as a bridge in promoting the participation of
stakeholders in nature protection. Meeting the improper needs of a group of tourists
has increased the trade and consumption of wildlife, contributing to pushing many rare
species to the brink of extinction.

With the mission of preventing the degradation of the natural environment in Viet Nam
and building a future in which people live in harmony with nature, World Wide Fund
for Nature in Viet Nam (WWEF-Viet Nam), with the support of the Deutsche Gesellschaft
far Internationale Zusammenarbeit (GIZ) GmbH known as the German Development
Cooperation via the Reducing the Demand for Ivory Project, in coordination with the Viet
Nam National Authority of Tourism and the Viet Nam CITES Management Authority, has
carried out many activities to minimize the negative impacts of tourism on nature and
wildlife such as: training for tour guides and organizing seminars with travel and tourism
companies on responsible tourism with nature and wildlife; providing information and
guidance on responsible tourism practices for individuals, organizations and related
businesses. The Guide to nature and wildlife responsible tourism practices for tourist
accommodation establishmentOwas developed in this context.
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PURPOSE OF THE HANDBOOK

The Handbook is compiled to provide some core knowledge about responsible tourism
in relation to nature and wildlife conservation, and to provide practical guidance on
responsible tourism and wildlife for tourist accommodation establishments. Through
these contents, the handbook hopes to raise awareness of nature and wildlife
protection for staff and workers in tourism accommodation establishments, thereby
having ways to influence and change the attitude and behaviors of tourists and related
partners towards nature in a positive way, especially reducing demand for wildlife and
wildlife products.

INSTRUCTIONS FOR USE

The Handbook is intended for reference and use by staff and employees working
in tourism accommodation service providers. The responsible tourism practice
guidelines can be referenced and applied in the process of organizing and operating
accommodation facilities. The Handbook can also be exploited and used by other
businesses in the tourism sector, trainers, lecturers in training and teaching activities
for human resources in the tourism industry to guide and inspire, spread love and
desire to protect nature and wildlife, contributing to the development of sustainable
tourism in Viet Nam.

COPYRIGHT AND REFERENCE CITATIONS

The Handbook is a product within the framework of the Project on Reducing the
Demand for Ivory implemented by the WWF-Viet Nam. The copyright of the Handbook
is owned by WWEF-Viet Nam. Copying, modifying, or republishing the Handbook in other
forms without permission from WWEF-Viet Nam is a violation of the law on intellectual
property rights. When citing this document, please use the following format: WWF-
Viet Nam (2024). Handbook: Guide to nature and wildlife responsible tourism practices (for
tourist accommodation establishments). Hanoi.
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DISCLAIMER

The Handbook provides content for reference purposes only and is not a substitute
for legal documents. The information and opinions contained in this document do not
necessarily reflect the views of WWF-Viet Nam. We are not responsible for any damages
caused to users or third parties related to the use of this handbook.
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PART I.

OVERVIEW OF NATURE AND
WILDLIFE RESPONSIBLE
TOURISM

Farmers of the project check the growth of shrimp farming, Ca Mau province, Viet Nam
© Cham Team/ WWF-Viet Nam

1. WHAT IS NATURE AND WILDLIFE
RESPONSIBLE TOURISM?

Nature and wildlife responsible tourismis a unique way for people to connect with nature,
to explore the magical beauty of natural landscapes and the world of wild animals. Living
in the natural environment without being domesticated or raised by humans, wildlife
includes all animals that live freely in natural ecosystems, from mammals, birds, reptiles,
amphibians to fish and insects. These species find their own food, water and shelter, and
they play an important role in maintaining ecological balance and biodiversity.

Nature and wildlife responsible tourism is a form of sustainable tourism that aims to
effectively exploit the values of natural resources to serve the process of economic and

social development without degrading the environment and the functions of ecosystems.
Nature and wildlife responsible tourism is the process of maintaining a balance between
exploiting and preserving the natural environment and wildlife while carrying out tourism
activities. This balance is achieved by:

» Strictly complying with regulations and standards on the protection of the
natural environment and wildlife in the process of building a system of service
facilities, selecting services and organizing tourism activities;

Connecting tourists with nature and wildlife through responsible activities that do
not damage the values of nature and wildlife;

Allocating a fair portion of revenue from tourism activities to serve the conservation
of nature and wildlife, especially in areas where tourism activities take place;

Encouraging and educating tourism participants to respect nature, minimizing
the negative impacts of tourism activities on the natural environment and wildlife,
ensuring their recovery and development;

Promoting and spreading the values of nature and conveying the message of
nature and wildlife conservation to tourists and related parties, raising awareness
and adjusting their behavior, contributing to the preservation and conservation of
nature and wildlife.
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2. BENEFITS OF NATURE & WILDLIFE
RESPONSIBLE TOURISM

Nature and wildlife responsible tourism brings many benefits, not only contributing
to the protection of the environment and wildlife but also ensuring the sustainable
development of tourism, creating long-term benefits for all stakeholders.

- CONSERVING THE  NATURAL
ENVIRONMENT:  contributing

to protecting the natural
environment and  wildlife,
balancing the ecosystem to
create a safer and better place
for people to live;

- ENSURING  CONDITIONS ~ FOR
TOURISM DEVELOPMENT:

Through responsible tourism
practices, protecting natural
resources is protecting an indispensable element that forms the tourism products;

- IMPROVING THE EXPERIENCE FOR TOURISTS: Bringing tourists authentic and valuable

experiences, helping them enjoy and connect with nature;

- ECONOMIC SUPPORT FOR STAKEHOLDERS: Creating sustainable revenue for service

providers in the supply chain, for local communities, contributing to research and
conservation of nature and wildlife;

- IMPROVING THE CAPACITY OF RELATED PARTIES: contributing to human investment

through training to raise awareness and skills for stakeholders, including local
people, to manage their resources sustainably;

- ENHANCE THE POSITION OF TOURISM DESTINATIONS: Providing responsible tourism

products and services will bring prestige to tourism destinations, helping to improve
the image and enhance the position of tourism destinations.
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3. PRINCIPLES OF NATURE AND WILDLIFE
RESPONSIBLE TOURISM PRACTICES

- RESPECT: Respect nature by protecting, not harming, not supporting activities that
harm the natural environment and wildlife;

« FAIRNESS: Fairness in sharing benefits from tourism activities based on natural
resources with stakeholders;

- OBJECTIVITY: Honesty and objectivity in assessing the environmental impact of
tourism activities from the planning stage to implementation;

« SHARING: Sharing information, technology, techniques and experiences among
stakeholders in the protection of nature and wildlife;

- NO COMPROMISE: Not disregarding or trading off the balance and values of nature, the

survival of wildlife to develop tourism at all costs.

© Shitterstock 7 Soonthorn Wengsaita /- WIWF e,
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R

GUIDE FOR TOURIST
ACCOMMODATION
ESTABLISHMENTS

ek

Rice paddy terraces in northern Vietnam
© Edward Parker/WWF

1. REASONS TO PRACTICE NATURE AND
WILDLIFE RESPONSIBLE TOURISM

Practicing nature and wildlife responsible tourism will help tourist accommodation
establishments:

» Ensuresafety for business operations, avoid legal risks by not violating the provisions
of law related to activities that violate the natural environment and wildlife;

Create a clean, safe and comfortable accommodation environment for guests,
increase guest satisfaction and possibly attract more guests;

Minimize negative impacts on the natural environment by applying energy-saving,
water-saving and waste management methods;

Save operating costs, increase profits, contribute to the stability and development of
tourist accommodation establishments and improve employee welfare;

Demonstratethecorporatesocialresponsibilityandethicsoftourismaccommodation
businesses in the process of serving customers, creating a good impression with
customers and the community, helping to build a positive image and reputation for
the business;

Contribute to the sustainable development of the natural environment and wildlife,
providing opportunities to enjoy and explore the values and beauty of nature for
future generations.

2. WHAT ACCOMMODATION ESTABLISHMENTS SHOULD AND
SHOULD NOT DO

Tourist accommodation establishments must comply with legal regulations on the
protection of the natural environment and wildlife during the design, construction
and operation process. In addition, accommodation establishments must develop and
implement policies and guidelines on the protection of the environment and wildlife
within their establishments (Nga, H. Q. et al., 2020).

General instructions:

+ Do not choose suppliers who lack commitment to protecting the natural
environment and wildlife;
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Provide and require employees and guests to comply with the accommodation’s
regulations on environmental and wildlife protection as well as some related legal
regulations;

Apply the guidelinesinthe 4Rs principle associated with environmental and wildlife
protection behaviors: Refuse things that should not be used, Reduce things that
need to be used (necessities); Reuse, Recycle things that can be reused;

Have direct recycling contracts with suppliers or waste collection units if there is
no recycling system available at the facility;

Add a commitment clause on environmental and wildlife protection to contracts
with relevant parties;

Organize, respond to, and participate in local environmental protection activities
(planting trees, cleaning the environment, etc.);

Contribute funds to local nature and wildlife conservation activities.

4Rs Principle:
Refuse things that should not be .

used:

*

Do not use toxic chemicals
in cleaning accommodation
facilities, in insect control,
instead use products of
organic origin;

P 8 L 4
_ R
Do not use disposable m .
products such as plastic bags, 4RS PRIN[IPLE
containers,  cups,  straws, o

etc., but use environmentally 8

friendly products made of fha,

bamboo, wood, ceramic and

biodegradable products; REDUCE
Donotprovidemeansoftransportationusingfossilenergywithintheaccommodation
facilities, encourage walking or use environmentally friendly means;

Do not use exotic and invasive plants in landscape decoration, use indigenous and
endemic plants of sustainable origin;

Do not decorate, display, sell souvenirs or products of natural origin or from wild
animals in the list of protected animals, but use local products;
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*

Do not raise, confine, buy, sell, or illegally slaughter endangered, precious, and
rare wild animals that are prioritized for protection.

Reduce Energy and Necessities:

*

*

*

Place signs encouraging guests and staff to save electricity and water (turn off
electrical equipment when not in use; reuse clean towels);

Check and maintain electrical and water equipment to ensure they work well, and
that water storage and conveyance equipment do not leak;

Use thermal insulation curtains and use energy-saving devices or set devices to
energy-saving mode;

Set air conditioners and water heaters to appropriate seasonal temperatures,
making the most of the natural air and light in the rooms;

Install devices to limit the flow rate of water through the faucets;
Equip toilets with dual flush systems or adjust the water level in the toilet tank;

Only use the washing machine/dishwasher when there is enough laundry to wash/
clean;

Plant local trees with low water consumption characteristics on the premises of
the accommodation;

Use a drip water tap to water plants in the early morning or late afternoon to avoid
rapid evaporation;

Only provide disposable items (brushes, combs, shaving tools...) upon request by
guests to avoid unnecessary consumption;

Encourage guests to use environmentally friendly means of transport;
Measure appropriate food portions to avoid excess when serving guests;

Digitize documents, reduce printing in administrative and office work

Reuse, recycle things that can be reused:

*

Encourage guests to use personal items (water bottles, toothbrushes, combs,
shaving tools, etc.) instead of using guest room amenities;

Use separate trash cans to collect and sort waste for reuse and recycling purposes;
Use reusable water bottles, shower gel and shampoo bottles, etc.;

Use clean leftover food for charity purposes, use discarded food for animal
husbandry or as fertilizer;
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+ Donate old equipment and items when they need to be replaced;

* Recycle water when possible, use recycled water/gray water to water plants, wash
the yard, and flush the toilet.

3. USEFUL LEGAL INFORMATION FOR TOURIST
ACCOMMODATION ESTABLISHMENTS

Law on Tourism, 2017:

* Prohibited acts in tourism activities are acts that damage tourism resources and the
tourism environment (Article 9, Clause 3).

e Tourist accommodation establishments must meet the conditions of security,
order, fire prevention and fighting safety, environmental protection, and food safety
according to the provisions of law (Article 17, Clause 4).

Law on Environmental Protection, 2020:

e Some prohibited acts in environmental protection activities (Excerpt from Article 6):

¢ Failuretotransport,bury,dischargeandburnsolidandhazardouswasteinaccordance
with technical process and regulations of law on environmental protection;

+ Discharging wastewater and exhaust gases that have yet to be treated according
to technical regulations on environment into the environment;

* Generating noise and vibration in excess of the permissible level stipulated
in technical regulations on environment; discharging smokes, dusts and noxious
gases into the air;

+ Executing investment projects or discharging waste in case of failure to satisfy all
conditions prescribed by the law on environmental protection;

+ Notimplementing works, measures, activities to prevent, respond to, and remedy
environmental incidents according to the provisions of law;

+ Concealingactsofpollutingtheenvironment,obstructingandfalsifyinginformation
concerning environmental protection activities, thereby resulting in adverse
effects on the environment;

+ Sabotaging or infringing upon natural heritage sites;

+ Sabotaging or infringing upon structures, equipment and facilities serving
environmental protection activities.
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Individual obligations to protect the environment in cultural, sports and tourism
activities (when visiting to sites/monuments, tourism areas, tourist attractions,
tourist accommodation establishments, places for sports practice, performance and
competition and festivals) (Excerpt from Article 66):

+ Complywiththeregulationson hygiene maintenance and environmental protection;

*

Dispose of waste in designated places; limit the generation of plastic waste;

+ Maintain public hygiene;

*

Not infringe upon landscapes and animals.

The Criminal Code of Viet Nam, 2015, amended in 2017:

» Actsthatcause environmental pollutionsuch asillegal burying, dumping, and discharge

of waste shall be liable to a fine at the lowest penalty level (level 1) from VND 3 billion
to VND 7 billion for corporate legal entity; from VND 50 million to VND 500 million or
imprisonment from 03 months to 02 years for individuals (Excerpt from Article 235).

Acts that violate regulations on the protection of wild, endangered, precious, and
rare animals (such as: illegal hunting, killing, raising, confining, storing, processing,
transporting, and trading of animals, body parts, or products of wild, endangered,
precious, and rare animals) depending on the nature and severity of the violation
may be subject to administrative sanctions or criminal prosecution according to the
provisions of law:
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+ Offences against regulations on management and protection of wild animals
shall be liable to a fine from VND 300,000,000 to VND 1.5 billion or face a penalty
of up to 03 years' community sentence or 06 months to 12 years’ imprisonment
(Excerpt from Article 234);

+ Offences against regulations on management and protection of endangered,
rare animals shall be liable to a fine from VND 500 million to VND 2 billion or face
a penalty of 01 - 15 years’ imprisonment, the offender might also be prohibited
from holding certain positions or doing certain works for 01 - 05 years (Excerpt
from Article 244).

Decree No. 45/2022 /ND-CP stipulates administrative sanctions for
violations in the field of environmental protection:

* Violations of regulations on: environmental registration, environmental licenses,
environmental impact assessment; waste management, environmental protection
in tourism activities, nature conservation and biodiversity... are subject to the main
form of sanction from warning to a maximum of VND 1 billion for individuals; VND 2
billion for organizations, and additional forms of sanction are applied depending on
the violation (Excerpt from Article 1, Clause 2 and Article 4).
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Decree No. 45/2019/ND-CP stipulates administrative sanctions in
the tourism sector:

 Failuretofullynotifytheprovincialtourismauthoritywherethetouristaccommodation
facility is located before operating as prescribed shall be subject to a fine of VND
500,000 to VND 1 million (Excerpt from Article 10, Clause 1).

 Failure to publicly post the internal regulations of the tourist accommodation facility
as prescribed shall be subject to a fine of VND 3 million to VND 5 million (Excerpt
from Article 10, Clause 3).

Decree No. 35/2019/ND-CP requlating administrative sanctions in
the forestry sector and Decree No. 07/2022/ND-CP amending and
supplementing:

* Acts of storing, buying, selling, processing forest products (timber, non-timber forest
plants, forest animals, body parts or products of forest animals including ivory)
without legal records or having legal records but the forest products do not match
the contents of those records, shall be fined from VND 1 million to VND 500 million
along with other additional penalties (Excerpt from Article 23).
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1. SIX'SENSES CON DAO RESORT
(CON DAG, BA RIA VUNG TAU)

At Six Senses Con Dao Resort, sustainable development is a top priority, aiming for
zero waste and plastic. The resort always protects the ecosystem and surrounding
environment through many practical activities, including applying the 4Rs principle.

The resort ‘s villas are designed to be rustic and close to nature. The paving stones
around the resort are made from chips from broken wine bottles. Filtered water and
bottled water used in the resort are produced from a RO-standard water filtration
facility here. The resort also reuses glass bottles in order to reduce waste.

The resort produces recycled fertilizer from sludge in grey water and organic fertilizer
from food waste as well as garden waste. The on-site wastewater treatment plant
provides between 1,000m3 and 2,000m? of recycled water for the irrigation of the
1,500m? garden, where more than 50 varieties of plants, vegetables and herbs are
grown.

Some of the impressive results that the resort has achieved in terms of protecting the
ecological environment in 2023 include:

- 71,289 plastic bottles were replaced with recycled glass bottles;
- 714 kg of marine litter was collected during “Clean Up” events;

- 5,673 kg of fresh herbs, vegetables, mushrooms and fruits were harvested from the
resort’'s 1,500 m? garden

- 7,511 green sea turtles were released into the sea.

Not only focusing on protecting the natural environment, the resort also carries out
meaningful activities in sea turtle conservation and actively educates and supports the

Ir L _
? \ community, specifically:

g - The resort has provided nesting areas for rare green turtles. The “Let's Get Cracking”
[ASE STU DY DN NATURE AND f ~ incubation center has successfully released nearly 30,000 rare green turtles since 2018;

3 - The resort’'s Water For All project has donated 9 water filtration devices to 7 schools
WILDLIFE RESPUNSIBLE : in Con Dao to provide clean drinking water to 3,080 community members by 2024 and
" reduce the use of disposable plastic bottles. It also serves as an environment education

activity for students on the proper use of plastic bottles;

TUURISM : - Through cooperation with Con Dao Youth Union and WWF-Viet Nam, the resort has

deployed 2R station in Con Dao city center to promote reuse/recycle culture in Con Dao
to reduce the amount of waste sent to landfill in Con Dao.

4 If)eir-Lodge restaurant and Iouﬁge overl kl,ng Sangha Rl\ler Dz n "
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2. CHICLAND HOTEL (son TR, DA NANG)

Chicland Hotel is surrounded by a cool green space with trees, very close to nature. All
interior materials and decorative materials used in the hotel are local materials such as
basalt, sandstone, rattan, bamboo, etc., creating a completely environmentally friendly
space. The hotel practices a water-saving policy with many practical actions such as using
an automatic watering system using drip irrigation, instructing staff to save water, placing
signs encouraging guests to reuse towels when they do not need to change them, etc. The
hotel also uses energy-saving devices in the guest rooms such as lighting systems, energy-
saving air conditioners, etc.; along with ceiling fans so that guests have more choices and
reduce the use of air conditioners. The types of bags in the room such as garbage bags,
toilet bags, etc. are all biodegradable. Shampoo, shower gel and hand sanitizer containers
are also made of environmentally friendly products like ceramic. Guest amenities are also
made from recycled materials and environmentally friendly straw. In addition, the hotel
also classifies waste for recycling purposes. Environmental responsibility has been well
implemented by Chicland Hotel from the design concept to the entire operation process.

3. LANG NHO (NHA TRANG, KHANH HOA)

Lang Nho (Small Village) is the first natural picnic resort following the Glamping and Pop-
Up Resort model in Viet Nam, built with the criterion of “no impact on the environment”.
Lang Nho has a peaceful beauty, surrounded by green forests and cool streams. The
principle applied when building Lang Nho is not to cut trees and not to make noise that
affects the natural environment. Accordingly, all trees with a diameter of 15cm or more
are marked and retained. Lang Nho's design - from the central roof planted with green
grass all year round, small huts by the lake among green trees and fruits to wooden
plank paths in the forest - are all very close to nature. In Lang Nho, the equipment is
mainly operated by solar energy. In addition, environmentally friendly materials such
as bamboo, wood, straw, ceramics that do not contain toxic substances can be reused
or recycled after dismantling the construction used in the construction, installation of
facilities and equipment such as toilets, sinks, water pipes, etc. Food and drinks served at
Lang Nho are all locally sourced and prepared in a local style. Before entering the space
of Lang Nho is a board of rules stipulating the code of conduct while using the service. In
particular, out of a total of 08 rules, there are 05 rules related to nature protection:

1) DO NOT DESTROY TREES OR BREAK BRANCHES: Destroying fruits or breaking trees
is the most serious crime?, please do not destroy trees. Please choose fruits that are
eligible for harvest to pick, for details please contact the Village staff.

2) LITTERING IN THE WRONG PLACE: Garbage is not a crime, the crime is caused by
people who litter in the wrong place. Please do not commit the second one.

1. According to the traditional belief of local people
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3) DO NOT BRING FOOD INTO THE VILLAGE: It is not that the Village is difficult, but it is
to care for you and the forest. Spontaneous eating and drinking will create smell that
attract ants immediately and especially strong winds will blow garbage all over the
forest. If you accidentally bring it, leave it at the security gate.

4) PROTECT THE FOREST AND ECOSYSTEM: Protecting the forest, not leaving fire or
burning cigarettes in the forest is a golden act.

5) STRICTLY PROHIBIT FLAMMABLE AND EXPLOSIVE SUBSTANCES: The final boss is
always especially dangerous - Do not bring flammable and explosive substances,
prohibited substances (according to the law).
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